
Get trained
To deliver a best practice telehealth service

Contact your Primary Health Network 
today to register your interest!

This training has been made possible 
through funding provided by the Australian 
Government under the PHN Program.

Telehealth in aged care is 
growing fast. If you support 
telehealth in residential  
aged care settings, this 
training is for you! 

• Learn to work more effectively with 
clinicians, other health services,  
residents, families and carers. 

• Help improve care outcomes for residents. 

• Fit the training around your busy schedule. 

• Use the checklists and resources to apply 
what you’ve learned quickly and easily.

I cover 11 Residential Aged Care Facilities across NSW. 
Telehealth reduces the challenge faced covering such  
a large geographical area. With telehealth, I can access 
residents across the state, from anywhere and at any time. 
This creates better efficiencies so I can then have more 
time to be a clinician and not a driver.”

Amanda Woodlands 
Nurse Practitioner

“

It’s exciting as I can see specialist GPs who 
are far away. It’s also great that I will be able 
to have my family join in the appointment by 
dialling in, as sometimes I cannot hear the 
doctor, or I forget what they have said.” 

Prue 
Resident 

“

We have used telehealth for wound reviews, 
infection management and end-of-life care. 
I believe this has provided our residents with 
choice, dignity and respect.”

Trudy Hetherington 
Care Manager
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