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Acknowledgement of Country

Eastern Melbourne PHN acknowledges the Wurundjeri people and
other peoples of the Kulin Nation on whose unceded lands our
work in the community takes place. We pay our respect to
Aboriginal and Torres Strait Islander cultures; and to Elders
past and present. EMPHN is committed to the healing of
country, working towards equity in health outcomes, and the
ongoing journey of reconciliation.

Recognition of lived experience

We recognise and value the knowledge and wisdom of people with
lived experience, their supporters and the practitioners who work
with them and celebrate their strength and resilience in facing the
challenges associated with recovery. We acknowledge the
important contribution that they make to the developmentand
delivery of health and community services in our catchment.
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Housekeeping

All attendees are muted

Q&A will be at the conclusion of this session

This session is being recorded

Listenviayourcomputer’s speakers Post your questions in the ‘Questions’

e 1 Telephone Number—within the audio B sectionin the webinar panel or email
((!)) AUd IO: section or access details suppliedin ﬂ QueStlonS: hello@medicaldirector.com

registration email igitalhealth@emphn.org.
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SPEAKERS:

Grant Smith,
Practice Consultant

MedicalDirector | Telstra Health

Kylie Goodwin,
Practice Consultant
MedicalDirector | Telstra Health

Barb Repcen,
Program Specialist- Digital Health

EMPHN

AGENDA:

4.3 New Enhancements

Recording measures

Recording Immunisations

Recording Cervical Screening

Managing Recalls and recording contact

Recording social and family history including
recording alcohol and smoking

Keeping past history items relevant
Creating letters

Data Quality and Data Cleansing

User Preferences

My Health Record accessing & uploading
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4.3 New Enhancements

Immunisations _
* A new funding model option has been added for users e -

to record whether or not a vaccine has been given as n
part of the National I'm'mun!satlc')n Program Clinical Pracsoft
* Anew Route of Administration field has been added for by Telstra Health by Telsra Helth
vaccines that have multiple options
« The AIR Immunisation screen now displays the
patient's AIR demographic details to assist with patient Email
. . . ¥ Email attachments are now in PDF format.
identification ¥ Email attachments can now be password protected.
¥ Send email directly from the patient's record.
Pati 's R d ¥ The email configuration menu has been moved to Correspendence = Email for ease of access.
atient's Recor ¥ Create and configure custom email templates for quick reuse.
* Add Progress Notes from anywhere in the patient
workflow, via a new floating panel Immunisations
o Added 7 ick T I b hich b ¥ A new funding model option has been added for users to record whether or not a vaccine has been
e new QU|C < lemp ate buttons which can be given as part of the National Immunisation Program.
Configu red as website links or qu ick launch buttons ¥ A new Route of Administration field has been added for vaccines that have multiple options.
. . . ¥ The AIR Immunisation screen now displays the patient's AIR demographic details to assist with
* Keyboard shortcuts are now highlighted with an patient identification.
underscore, and new shortcuts have been added
* Added the option to record "No Next of Kin or Patient’s Record
. - X . v Add Progress Motes from anywhere in the patient workflow, via a new floating panel.
Emel’gency Conta ct Provided" in the patlent s record v Added 7 new Quick Template buttons which can be configured as website links or quick launch W
* Updated ABS Ethnicity to the 2019 Australian Standard butions.
Classification of Cultural and Ethnic Groups W
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Recording Immunisatio

© Summary R, Cument Rx ’9 Progress 1 Past history a Results Letters ﬁ Documerts B Old scripts ,f Imm. | _:J Comespondence = MDExchange SAT KL HeatthLink AIR Patient Verification Check
. Practice Immunisations  Immunisation History Medical Exemptions  Vaccine Trial History
AIR Web Services @ — —— . . .
Date Immunisation Sequence Batc Vaccine serial number  Consent  Providedby — Waccinator Site Comment Send to AIR Status
AIR Patient Verification Check 6/08/2023  FLUGUADRI 4 1... Congenter Parert Dr Gavin Donnelly Buttock I... Transmitted Conduct a live patient verification
Given elsewhere H
_ — check with AIR.
Patient sucoessfuly verfied with AIR 4/09/2023  LIQUID PEDVAXHIB 1 1. Consente: Parent Dr Gavin Dornelly Dekoid ...
Matfications 8/08/2023 JESPECT 1 1 Given elsewhere Downloaded
Patiert has a Medical Contraindication 8/08/2023  JESPECT 1 1 Given elsewhere Downloaded Record Medical Exemption
Fatient has a atural immunty 30/06/2023  FLUAD QUAD ] Conserter Parent Dr Gavin Dornelly Buttock .. Transmitted
Catch-up date peried has expired. 11/04/2023  MENINGITEC 9 1 123 Given elsewhere Downloaded
11/03/2023  MENINGITEC 7 1 123 Given elsewhere Downloaded X .
8 Indigenous Status 11/03/2023  MENINGITEC 7 1 12 Given elsewhere Downloaded Click to record a medical
() Special Risk Group (@ 7/03/2023  MENINGITEC 5 1 12 Given elsewhers Dowrlaaded exemption for the given patient.
6/03/2023 AFLURIAQUAD (NIF 16 1 123 Given elsewhare Downloaded
Record Medical Exemption 16/02/2023 HAVRIXJUNIOR 1 1 Given elsewhere Downloaded
1/02/2023  MENINGITEC 6 1123 Given elsewhere Downloaded Record Planned Catch Up
1/02/2023 MENINGITEC 4 1 123 Given elsewhere Downloaded
Planned Catch Up 09/ 10/01/2023 15 IN... Given elsewhere Downloaded '
2112/2022  PFIZER COMIRNATY 3 123 Given elsewhere Downloaded Click to record a planned catch
Download Immunisation Statement 191272022 14 136 Given elsewhere Downloaded up for the given patient'
19/12/2022  H-BVAX NADULT) 1 1. Given elsewhare Downloaded
Verfied AIR Patient 29/11/2022  DUKORAL 3 5. Given elsewhere Downloaded
First Name:  KOBY 28/11/2022  DUKORAL 3 5. Given elsewhere Downloaded
S : EDWARDS 4 )
urmame - 20/10/2022 1 Given elsewhere Downloaded Download Immunisation Statement
Date of Birth: - 1710412012 20/10/2022  NIMEMRIX Gi lsewhi Downloaded
Medicare No: 235370105 1 Iven elsewnerE eurieace
Medicare IRN: 2 14/10/2022  ACAMZ000 1 A Given elsewhere Downloaded
. N N ]
localy  MERRYLANDS 10/10/2022 1 N... Given eksewhere Downloaded Click to download the patient's
Postcode: 2160 10/10/2022 12 M... Given elsewhere Downloaded immunisation statement from
1 N Y 11 =] ft L b, in? 1. dod
AIR.
Website Feedback Help
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https://www.medicaldirector.com/help/index.htm#t=topics-clinical%2FImmunisations.htm
https://www.medicaldirector.com/help/topics-clinical/Immunisations.htm#Medical_Exemptions
https://www.medicaldirector.com/help/topics-clinical/Immunisations.htm#Medical_Exemptions
https://www.medicaldirector.com/help/topics-clinical/Immunisations.htm#Planned_Catch_Ups
https://www.medicaldirector.com/help/topics-clinical/Immunisations.htm#Planned_Catch_Ups

Recording Immunisations

To Record an Immunisation

1.  Fromthe patient's Clinical Window, select the Imm. tab.

2.  Then,to add an immunisation record, either

o  Click ujm, on the toolbar

o  Pressthe F3 key

o Right-click in the list of immunisations (even if list is empty) and

select Record Encounter from the pop-up menu

3. The Vaccination window appears.

o Indicate whether the vaccine was administered elsewhere (Optional).
This sets the Vaccinator drop-down list to 'Given Elsewhere'. The
'Vaccinator' and 'Consent provided by' fields remain disabled.

o Indicate whether you wish to forward this vaccination data to AIR.
The Send to AIR check box will be ticked by default, if the following rules
are met;

. Applies to any vaccine administered to a patient, that is approved for
transmission by AIR.

. The vaccine must be administered at the surgery (i.e. not ‘declined’
or ‘given elsewhere’).

. MedicalDirector Clinical must be configured for sending vaccination
data to your billing package, and;

° If you are linked to Pracsoft, you must also tick the 'Create

Immunisations' check box, located in Links Options.

If you are linked to a third-party billing package, you must also;

1 tick the 'Send details of immunisations recorded...' check
box in Advanced Link Options.

Vaccination Window x
2 Indicate the output path location for the vaccination data
[]iVaceine given elsewhere; [ | Vaccine administered overseas Sendto AIR your billing package will read, also located in Advanced Link
Options.
Vaccinator: Dr A Practitioner (Medical Director Samples Database) ~
Submit on behalf of: |Dr 1 Practitioner -
i o  Select the vaccinator from the drop-down list.
Consent provided by: | patient e [] Vaccination declined
o Indicate who gave consent for the vaccination.
pate: o  Enter a date on which the immunisation was

Vaccing Mame: |

Site: | w |
Route of Administration: | w |
Vaccine Type: | " |
Sequence: I:I .
Batch Mo: |
Store batch Mo

Comment: *= required fields

Mark for recall Save Cancel

administered.
o  Select the immunisation name from the list provided.

o Select the site at which the vaccination was
administered.

o Indicate the route of administration.
o Indicate the Type of vaccine from the list provided.
o  Enter the Sequence, Batch Number and any comments

(if necessary). Note that in the example above we have
enforced AIR batch number validation (via Advanced Link
Options) and therefore batch numbers must contain only
alpha-numeric characters (no spaces or punctuation).

o  (Optional) Click Mark for recall button to generate

a recall notification to have the patient recalled for another
immunisation in the future. ERROR: Variable
(Recall_Management) is undefined.

4, Click Save button to save the immunisation record and

return to the patient's record.
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https://www.medicaldirector.com/help/topics-clinical/Linking_MedicalDirector_Clinical_with_MedicalDirector_Pracsoft.htm
https://www.medicaldirector.com/help/topics-clinical/Links_Options.htm
https://www.medicaldirector.com/help/topics-clinical/Advanced_Link_Options.htm
https://www.medicaldirector.com/help/topics-clinical/Advanced_Link_Options.htm
https://www.medicaldirector.com/help/topics-clinical/Advanced_Link_Options.htm
https://www.medicaldirector.com/help/topics-clinical/Route_of_Administration.htm
https://www.medicaldirector.com/help/topics-clinical/Advanced_Link_Options.htm
https://www.medicaldirector.com/help/topics-clinical/Advanced_Link_Options.htm
https://www.medicaldirector.com/help/topics-clinical/Recalls.htm

Recording Immunisations

To determine if a patient requires one or more
vaccinations according to the National Immunisation
Program Schedule, consult the Due Vaccines list on
the Immunisation History tab. This list is generated in
real time from the Australian Immunisations Register.

See Recording Immunisations for more information.

The Immunisations History tab displays the patient's
immunisations history as recorded with the
Australian Immunisation Register (AIR). History can
include immunisations recorded at your practice,
along with those recorded elsewhere.

O Red records indicate that some action is
required.

o  Black records are editable. Only immunisations
administered at your practice are editable.

o  Blue entries are those recorded with AIR, and
are not editable.

Practice Immunisations ~Immunisation History Medical Exemptions  Vaceine Trial History |

Due Vaccines

Disease Dose Due Date o
Tetanus 2 0570172022
Diphtheria 2 05/01/2022
Pertussis 2 05/01,/2022
Varicella 1 20729
Meningococcal ACWY 1 27012019
Mumps 1 270219 v
Immunisation History
Date Waccine/Brand Dose Status E{:j:on Message
05/11/2021  AFLURIAQUAD 1 VALID
05/11/2021 ADACEL 1 VALID

Red - Action Reguired Elack - Editable Blue - Mot Editable

Patient has a Natural Immunity
Catchup date period has expired

[ Special Risk Group @

Record Medical Exemption

Planned Catch Up  10/12/2020

Update Encounter
Refresh
Store Locally

P
Download Immunisation Statement A(NIP) Vv

Verfied AIR Patient
First Name: GAERIEL
Sumame: BAKER
Date of Birth:  08/03/2002
Medicare No: 295363723 1

09/06/2023
09/06/2023
13/01/2023
11M1207

MODERNA SPIKEVAX
AFLURIA QUAD (NIP)
ASTRAZENECA VAXZEVRIA
PEIZER COMIRNATY

[ B
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Updating Encounters with AIR

1. Select the Immunisations History tab.

2.  Locate the record you wish to update
with AIR.

Right-click the record and select Update
Encounter.
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https://www.medicaldirector.com/help/topics-clinical/Immunisations.htm#Recording_Immunisations

Recording Measurements

MedicalDirector Clinical 4.3 - [Clinical measurements] — O *

& File Window Help -8 % .. . .
The Clinical Measurements window displays the

Fenny Andersan DOB:04/07413393 ?9_'3[3 . . L
51 Wallacs Street Bundaberg. Cld 4670 Ph progress of a patient's various clinical
Measure 04/07/1995 04/08/1995 04/10/1985  04/12/1985  05/01/1996  04/03/1996 05 .
Height = = &0 = o measurements. Measurement data IS entered
P 3'2 + > o 2 " via Progress Notes and various Tools.

Systolic BP(Sitting)
Diastolic BP{Sitting)

- - To view clinical measurements select Clinical >
— Close Measurements from with a patient's Clinical
Dr A Practitioner (MedicalDirector Sampl MD Sample Data - TH-3CG3H0KTKAHCNSOLDT Wednesday, 19 June 2024 10:46:50 AM W|ndOW
MedicalDirector Clinical 4.3 - [Graph - Height] - O X
LF;A:” = D06 T e = *Measurements are listed on the left side of the
B . window and separated into the various sections,

Height Bean: [ 4/07/1385 O~ | End: [10/1272012 B | including BMI, CVRISK, PEFR, SYSTOLIC,
- DIASTOLIC, for example.

120 *Measurement recording dates appear as
90 .
60 column headings.
30 . . e .
0 | | *To view specific measurements in graph form,
4/7/95 217103 30/6/11 .
select an entry and click Graph
Prirt Close
Dr A Practitioner (MedicalDirector Samples Date MD Sample Data - TH-5CG3410K7KAHCNSCOLYT Wednesday, 19 June 2024 10:48:44 AM
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https://www.medicaldirector.com/help/index.htm#t=topics-clinical%2FMeasurements.htm
https://www.medicaldirector.com/help/topics-clinical/Progress_Notes.htm
https://www.medicaldirector.com/help/topics-clinical/Tool_Box.htm

Recording Measu ents

The Tool Box is a suite of tools for recording patient readings, either calculated manually or Tool Bax x
via a Diagnostic Devices, with each tool provided on a separate tab as shown in the Blood P
. ood Pressure
following image.
The upper section of this window provides a means to; Date: | 6/06/202¢ | Time; 21522PM |3 | SexatBith: Male v| Age: [69_ ] Height: Paext ID-20
Mark the dat dti hich th di tak q Blood Glucose Blood Pressure CWRisk ECG  INR  Renal Function Respiratory Weight
o ark the date and time on whic e recordings were taken, an
g Device Graph
o  Test the tools using fictitious data (Sex at Birth and Age). Note that although you can Current Measurements View: | Al >
change the patient's sex at birth and age here, these changes are not saved back to their Blood Pressure
record Cuff Location: | Unspeciied v Date Time Location  Type BP Pulse  Rhyth ™
) ._ o 22/04/2005  14:31:00  Unspecf... Sitting 130730 84
~ Systolie / Diastolic. Fuise 07/08/2006 11:11:00 Unspecf.. Sttng 13080 82
Sitting: | I | | ~| | 0712/2006 091300 Unspecf.. Sttng 13090 82
The lower section displays a selection of tool tabs. Some tabs require that you enter Standing:| I I | | | 29/03/2007 083100 Unspecif.. Siting ~ 130/30 82
| d b f d b d Y, ill b d d | h his i 19/06/2007 11:15:00 Unspecif... Siting 13050
general data before recordings can be made. You will be prompted accordingly when this is Lying| I I | Ul | 12012008 083100 Unspect. Sting  130/90
necessary. 14/04/2008 083.31.00 Unspecif... Siting 120470
14/01/2009 08:31:00 Unspecf.. Sitng  141/87 87 =
10/06/2009 144438 Unspecif... Siting 13780 7
Blood Glu cose 20/09/2009 11:42:00 Unspecif... Siting 160,99
01/11/2009 10:43:00 Unspecf.. Stting 13790 81
Blood Pressure 17/07/2010 112900 Unspeci.. Siting  130/90
. . 04/08/2010 10:19:00 Unspecf.. Stting 110460 60
Cardiovascular Risk - Absolute Calculator 07/10/2010 133300 Unspecf.. Sttng 11570 68
Cardiovascular Risk - Relative Calculator 11172010 10:2400  Unspect... Stting 120770 60
. 301272010 05:24:00 Unspecif... Sitting 11070
Electrocardlogram 04/01/2011  17:31:00 Unspecf.. Sitng  120/80 60
24/02/2011  10:4%:00 Unspecf.. Stting 120480 6D
INR Record 24/02/2011 105100 Unspeck.. Siting  130/85 60
PR ; 224102011 133500 Unspecf.. Sttng  120/80 6D
Paediatric Percentile Charts 12/07/2012  09:03:00 Unspecf.. Sting  115/85 60
Renal Function Calculator 18/02/2013 141249 Unspecf.. Sttng 115/ v
H H £ >
ReSplratory Function Clear Record
Wei ht Print Reference Edit View Save Close
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https://www.medicaldirector.com/help/index.htm#t=topics-clinical%2FTool_Box.htm
https://www.medicaldirector.com/help/topics-maintenance/Device_List.htm
https://www.medicaldirector.com/help/topics-clinical/Sex_at_Birth.htm
https://www.medicaldirector.com/help/topics-clinical/Blood_Glucose.htm
https://www.medicaldirector.com/help/topics-clinical/Blood_Pressure.htm
https://www.medicaldirector.com/help/topics-clinical/Cardiovascular_Risk_Calculator_Absolute_CVD_Risk.htm
https://www.medicaldirector.com/help/topics-clinical/Cardiovascular_Risk_Calculator_Relative_CVD_Risk.htm
https://www.medicaldirector.com/help/topics-clinical/Electrocardiogram.htm
https://www.medicaldirector.com/help/topics-clinical/INR_Record.htm
https://www.medicaldirector.com/help/topics-clinical/Paediatric_Percentile_Charts.htm
https://www.medicaldirector.com/help/topics-clinical/Renal_Function_Calculator.htm
https://www.medicaldirector.com/help/topics-clinical/Respiratory_Function.htm
https://www.medicaldirector.com/help/topics-clinical/Weight.htm

Recording Cervical Screening via the Patient’s Record

: : : e
1.  Select the Cervical Screening tab in the patient's clinical record. © Summay | R Coreifx | "0 Progess | 50 Pasthstoy | % Resuls | "
'/ Acwpuncre | Comespondence | & MDExchange | . _SAT | HL HeathLink
= e
2. E|ther’ _ fJ Documerts | 1= Obd seripts I & . Q Cenvical Sl:memngl ﬂ Obstetne
) Date Resuit EndoCx celle, HPY Comment -
O Click + 20/01/1957 Negative Yas No
270872008 MNegative es Mo
O Press F3 27/08/2010 Negative Yes No 2
. . . . . 2270872012 Megative Yes No
o  Right-click within the list of recorded screens and select New 02/07/2013 Endocenvical adenocarcinoma in stu (AIS)  Yes Yes
Item from the menu that appears ‘ n b
Last resul date FE’IDE-'E‘:"I? [+] Exclude this patient from future cervical screening prompts J recalls
3.  The Record Cervical Screening Result window appears.
Penny ANDERSON
o  Enter the date on which the screen was obtained from the patient. DOB: 04/07/1383 Record No:

Screening Result

Date: 5/06/2024 ~ Result: | Negative v

[ Endocervical cells present ? [CIHPY changes present?

o  Select a result type from the list provided.

o  Tick check boxes as appropriate to indicate whether Endocervical
cells and/or H.PV. changes were present.

Comment:
o If you wish to generate a Recall notification for this patient,
click Add Recall

View AMBS 2004 Comparigon Table Add Recall Add Cancel

4.  Click Add to confirm and save your data.
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https://www.medicaldirector.com/help/index.htm#t=topics-clinical%2FCervical_Screening.htm
https://www.medicaldirector.com/help/topics-clinical/Cervical_Screening_Tab.htm
https://www.medicaldirector.com/help/topics-clinical/The_Clinical_Window.htm
https://www.medicaldirector.com/help/topics-clinical/Recalls.htm

Recording Cervical Screening via the Holding File

1. Select Correspondence > Check Holding File to open the Holding File. Check Holding File X
Select Recipient(s)
. . . L . . . All Recipients
2.  From this window select which recipient will request the Cervical Screening. T —
Daoct Lawrence Peterson
Dr A Breedon

Dr Christos Pavlidis

3.  Once within the Holding File, locate and select the patient for whom you wish to manually | [oro smit

Dr E Mantzaris

record a cervical screening. ij.hrl*a,‘v
4.  Then, select File > Add Cervical Screening Result. o ee oot
The Record Cervical Screening Result window appears. T ———" v
o  Enter the date on which the screen was obtained from the ey ANDERSON
patient. DOB: 04/07/1393 Record No: |
o  Select a result type from the list provided. Screening Resut =1 —
o  Tick check boxes as appropriate to indicate whether pe | M08 v|  Rendt: |Hgher Rk v
Endocervical cells and/or H.PV. changes were present. [ Endocervical cels presert?  []HPV changes present?
o Ifyou wish to generate a Recall notification for this patient, Commert:
click Add Recall
5. Click Add to confirm and save your data. The result is added to

Miew AMBS 2004 Comparison Table Add Recall Add Cancel

the Cervical Screening tab of the patient's record.
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https://www.medicaldirector.com/help/topics-clinical/Recalls.htm
https://www.medicaldirector.com/help/topics-clinical/Cervical_Screening_Tab.htm
https://www.medicaldirector.com/help/topics-clinical/Holding_File.htm
https://www.medicaldirector.com/help/topics-clinical/Cervical_Screening.htm
https://www.medicaldirector.com/help/topics-clinical/Filtering_Results_in_the_Holding_File.htm

Recording Cervical Screening via the Clinical Front Screen

1. From the Clinical Front Screen, select Clinical

> Cervical Screen Results > Add Result. The Select Patient from 7 Cervical Screening Result ==
List window appears Name:  Jennfer Andrews DOB: 200411970 Age: 47yrs Simths
Address: 2 Kennedy Road. Bundaberg. Gid 4670 Phaone:

2.  Search for and open the patient record you want to add a

result for. The Cervical Screening Result summary for the patient Date Rest  EncoCxcels,  HPV Comment
. 2000141997 Negative Yes MNa
will appear. 27/08/2008  MNegative Yes Mo
Z7/08/2010 Negative Yes MNa
. . . . 22/08/2012 N ive Yes MNa
o Only female or gender-neutral patients will appear in the list. o
H . . . Add Edit Close
3. Click Add The Record Cervical Screening Result window
d p pea I's. Record Cervical Screening Result =
o  Enter the date on which the screen was obtained from the Penry ANDERSON
patlent. DOB: 04/07/1993 Record MNao:
o Select aresult type from the list provided. e esd
Date: 4ME2024 ~ Result: | Higher Risk R

o  Tick check boxes as appropriate to indicate whether
Endocervical cells and/or H.PV. changes were present.

Endocervical cells present? [ HPV changes present?

Comment:

o If you wish to generate a Recall notification for this patient,
click Add Recall

View AMBS 2004 Comparison Table Add Recal Add Cancel

4.  Click Add to confirm and save your data.
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https://www.medicaldirector.com/help/topics-clinical/Opening_a_Patient_Record.htm
https://www.medicaldirector.com/help/topics-clinical/Pt_Details_Tab.htm
https://www.medicaldirector.com/help/topics-clinical/Recalls.htm

National Cancer Screening Register

The National Cancer Screening Register enables a single electronic record for each person in Australia participating in cervical and
bowel screening. The National Cancer Screening Register plays a vital role in supporting the National Cervical Screening Program
(NCSP) and the National Bowel Cancer Screening Program (NBCSP). It gives healthcare providers access to their patients’ health
information and makes it easier for program participants to take control of their health.

Healthcare providers that have integrated their Clinical Information System with the National Cancer Screening Register, are able to
interact directly with the National Cancer Screening Register from their existing software using the NCSR widget.

This enables the user to:

*Open the patient’s record and view their test results, summary of the outcome and screening histories; B
*View the patient’s screening status and alerts;
*View the patient’s next screening eligible date; EAncEh :

SCREENING
LA

*Generate cervical screening history report;

*Submit Program forms to the Register — cervical and bowel screening program forms;

View and update the patient’s demographic details; e
. . .. . . . . . . . . . Organisation (HP1-0) associated

*Manage the patient’s screening participation, including opting out, resuming participation or deferring from either the

bowel or cervical screening programs;

*Cease the patient’s correspondence for the cervical screening program; and the National Cancer Screening

*Nominate other people to assist your patient (such as a personal representative or another Healthcare Provider). Register. Please register your

For further assistance, you can call the contact centre on 1800 627 701. The contact centre operates Monday to Friday, practice here.

between 8am and 6pm in all Australian state and territory time zones.

with the NASH certificate you are
using has not been registered with
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National Cancer Screening Register — Bowel & Cervical Screening

1.  Forregistered
patients, the widget
appears as follows
with the NCSR
History tab
presented by
default. This tab
contains the
patient's history of
screening results
retained within the
National Cancer
Screening Register.

Sidebar vaiarg

BB NCSRHub
GOODWIN , Mrs Eliza (Female)
Medicaro No: 8111 DOB: A

Patient Alorts:

Last
Program Stat: Screenin, '3 Noxt Action
C
NCSR History Choose Form & Report
[[] Bowet [7] Cervical [T] Correspondence
Search by document name
Program Date Description Outcome

Showing 1to4of 4

2. Switch to

the Choose Form &
Report tab to
select a
form/report to
submit.

NCSR Hub

GOODWIN , Mrs Eliza (Female)

Medicare No: 47891 1459( DOB: 1 Augu

Patient Alerts: B

Last

Program Status Screoning

Next Action

istory Choose Form & Report

] Bowel [7] Cervical

Program Description

@MedicaIDirector‘ ‘ 'I
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National Cancer Screening Register — Bowel & Cervical Screening

NCSR Hub -- Webpage Dulog X

Bowel - NBCSP - Colonosc Report

GOODWIN , Mrs Eliza (Female) A NATIONAL
- ’ ; CANCER

1S Aord 1964 57 A905021110 110, Bundabera SCREENING
v ) p REGISTER

Amstrufan Government

Patient details/ Referring GP Sedation Colonoscopy

Patient Details

3.

Complete and submit the form.

Does the patient dentify as
Abonginal or Torres Strait Islander
ongin? (If known)

What 18 the patient’s Country of
Ongn? (# known)

What is the patient’s preferred
ianguage spoken at home? (If
xnown)

Was this 3 public or private patient?

Referring general practitioner

Doctor's Provider number lookup

Or tick here 10 manually enter
provider details

Aboriginal

Torres Strait Islander

Abongnal and Torres Strait Istander
Non Indgenous

Prefer nol to answer

Private patent
Public patent
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Managing Recalls - Sample workflow by Katrina Otto

A Recall is a patient's reminder notice to inform the
patient that they are due to return to the Practice
(usually so that some clinical procedure can be
performed).

The Search Recalls module allows you to;

o  Determine which patients are to be recalled i.e.
those with current Recalls.

o Indicate that the results should include
completed and/or deleted Recalls.

o  Determine which patients you have already
attempted to contact regarding their Recall(s).

o  Record notes against Recalls. See Recall
Actions for more information about these notes.
o  Save your favourite Recall notification search
lists.

o  Print labels or conduct a mail merge for
contacting patients.

o  Send e-mail Recall notifications.

o  Send SMS Recall notifications.

MEDICALDIRECTOR — RECALL MANAGEMENT PROTOCOL — SAMPLE 2

DOCTOR ADDS RECALL to PATIENT FILE
(Tick ‘Return Urgently’ for Clinically Significant Items)

Train IT Medical

!

If RECALL is marked ‘RETURN URGENTLY"

!

Admin Staff to generate list of
URGENT RECALLS daily

!

.

If RECALL is not marked RETURN URGENTLY ‘

+

Admin staff to generate a list of
all NON URGENT recalls weekly

SMS due within next fortnight Letter

+

+

Admin staff: Generate list and phone or SM5 patients
for follow up visit/appointment due within 1 week.
Record contact attempt against Recall in MD and add
comments. DO NOT Update recall when prompted.

Record contact attempt against
recall in MD (Send SMS)

Record contact attempt against
recall in MD (Send Letter)

w

h 4

v

Admin staff: Generate list of all URGENT recalls that
are overdue and have 1 contact attempt. Phone all
patients on the list and record as second contact

Admin staff — send SMS to
patients with mobile phone
details recorded. DO NOT update
recall

Admin staff -Mail Merge / send

letter to patients with no mobile

phone details recorded. Do not
update recall

!

w

attempt.

Admin staff: Generate list of all URGENT recalls that
are overdue and have 2 contact attempts. Mail
merge urgent letter and record as 3™ contact

Record 2™ contact attempt (send
SMS) and Send 2™ SMS to
patients with 1 contact attempt
recorded against recalls that are

Record 2" contact attempt (send
letter) and Send 2™ letter to
patients with 1 contact attempt
recorded against recalls that are

attempt.
v

overdue.

overdue.

o  Mark recalls as being completed, and optionally

Doctor updates/completes recall (Open patient > Recall button>Update) once patient returns and marks outstanding
update recurring recalls.

correspondence/result as ‘notified” if relevant when patient returns.

www.trainitmedical.com.au

Sample flowchart to be used as a team worksheet to assist in the design of suitable individual practice protocols
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https://trainitmedical.com.au/resources-and-support/md-ps-free-templates/
https://www.medicaldirector.com/help/topics-clinical/Recalls.htm
https://www.medicaldirector.com/help/topics-clinical/Actions_Recall.htm
https://www.medicaldirector.com/help/topics-clinical/Actions_Recall.htm

Managing Recalls - via the Search > Recall window

. . . . . . Recall Search Criteri _
A Recall is a patient's reminder notice to inform the patient that | = >ech trere nox
they are due to return to the Practice (usually so that some Recall Reasons: 3 of 19 selected Status
Clinical procedure can be performed) [[] Show only reasons from active recalls [ Include deleted recalls []Include completed recalls
’ [] 41 Reasons
BLOOD PRESSURE REVIEW Patient Contact
M~y

The Search Recalls module allows you to; BLOOD TEST [] Attempted to contact patient at least

DIABETES REVIEW

. . . . . gEH Egi:: EHEEELIIJPP ] onty show patients that have attended in responze to a recall

o  Determine which patients are to be recalled i.e. those with -

IMMUNISATION - 10 YEAR
current Recalls. IMMUNISATION - 12 MONTH i

. . IMMUNISATION - 18 MONTH >

o Indicate that the results should include completed and/or IMMUNISATION - 2 YEAR

IMMUNISATION - 4 MONTH
deleted Recalls. IMMUNISATION - 4 YEAR

X . X IMMUNISATION - 6 MONTH i
o Determine which patients you have already attempted to Saved Searches
contact regarding their Recall(s) fesaned or Al Bser e
’ Show only users with active recalls My search criteria
o  Record notes against Recalls. See Recall Actions for more 1Al Users (] Show Urknown User r Blood tests
information about these notes. y— S I Diabetes review for Dr A Practitioner
: H = : : Dr A Practitioner Active

o  Save your favourite Recall notification search lists. S e
o  Print labels or conduct a mail merge for contacting patients.
o  Send e-mail Recall notifications.
O Send SMS Recall notifications. Search » Recall (via the front screen)
o Mark recalls as being completed, and optionally update Load Save Rename Delete
recurring recalls. —

[] Include inactive patierts
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https://www.medicaldirector.com/help/topics-clinical/Recalls.htm
https://www.medicaldirector.com/help/topics-clinical/Actions_Recall.htm

Managing Recalls - via the Search > Recalls window

Conducting a Search for Recalls

1. From the Clinical main screen,

se | ect Sea rch > Reca | | . Show only reasons from Tick this check box to filter the Recall Reasons list to display only reasons associated
active recalls with active recalls. An 'active' recall is one that is neither completed, nor deleted.
) . L. . . Note that enabling this check box has no impact on the search results themselves, but is
2. MedicalDirector Clinical's list provided here only for the convenience of filtering the selection list.
Of Reca I |S Ope ns, a nd you are automatica I ly Attempted to contact When recording an Action against a Recall, you can indicate that the Action was an attempt to
: : : patient at least... contact the patient about their Recall. You can instruct the Recall search module to show only
prom pted to SeIeCt criteria for Cond ucti ng d those Recalls where [x] attempts to contact the patient have been made.
search of upcoming recalls, using the Recall
Search Criteria window. See the table below Only show patients that For use at sites that run MedicalDirector Pracsoft in conjunction with Clinical.

have attended... MedicalDirector Pracsoft provides a facility for indicating that a patient is returning to your

for Informatlon on key featu res Of th IS practice in response to a specific Recall. By ticking this associated check box, you can instruct
W| ndOW the Recall search module to show only those patients that have been flagged in this way.

3. Enter the Criteria yOU W|Sh to sea rCh for. Date Range Allows you to specify when the recalls are due. Note that this date is not when the Recalls
. d.
Click Search button when you are ready to were create
conduct the search.

Saved Searches Your search criteria can be saved. See Saving Recall Searches for more information.

Include Inactive Patients Allows you to search for patients flagged as inactive.

4.  The Search Recalls list becomes populated
with your search results. Consult the table
below for features of this window.
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https://www.medicaldirector.com/help/topics-clinical/Actions_Recall.htm
https://www.medicaldirector.com/help/topics-clinical/Saving_Recall_Searches.htm
https://www.medicaldirector.com/help/topics-clinical/Inactive_Deceased_or_Deleted_Patients.htm
https://www.medicaldirector.com/help/topics-clinical/Recalls_Searches_and_Notifications.htm?rhsyns=%20#Table1
https://www.medicaldirector.com/help/topics-clinical/Recalls_Searches_and_Notifications.htm?rhsyns=%20#Table1

Managing Recalls - via the Search > Recalls window > Upper Section

UpperSection

The upper section of this widow displays all the Recalls that match your search criteria.

*Black entries are active (current) Recalls

*Grey entries are deleted Recalls

*Blue entries are completed Recalls

Select All / Select None

Search

Search > Save Current Search Criteria

A toggle button for selecting all records, or none.

Click to call the search criteria window.

Allows you to save the criteria used to conduct the search. You will be prompted to name

Save Recall Search

% the search. Afterwards, this search will be available from the 'Saved Searches' section of
the Recall Search Criteria window. See Saving Recall Searches for more information.

Recall search name: |Dia|:|etes Review for Dr A Practitioner

[15et 2= my default search

Cancel

Refresh

Add Recall

Add Recall > Delete Recall
Open Patient

Refreshes the window with the latest data.

Select a patient from the list of search results, and then click this button to record a new
Recall for the patient.

Deletes the selected Recall.

Opens the record of the selected patient.
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https://www.medicaldirector.com/help/topics-clinical/Saving_Recall_Searches.htm
https://www.medicaldirector.com/help/topics-clinical/Adding_and_Editing_Recalls.htm
https://www.medicaldirector.com/help/topics-clinical/Adding_and_Editing_Recalls.htm

Managing Recalls - via the Search > Recalls window > Upper Section

Export Recall Search Results - b .
Export N Allows you to export the list of search results.
O Bport Al Rows [inciude Hidden Columns
(@) Export Highlighted Rows Include Column Headers
Export Fomat
(®) Comma Delimited CSV
() Pipe Delimitsd C5V
() Tab Delimited CSV
Export Fomat
Folder:  [C:\My Recall Searches |:|
. File Name: |RecallSearch_20161118_132929.csv |
Mail Merge
oK Cancel
Mail Merge Options - O X
Mail Merge Scope Print Cptions
O Al Recals L] Prnt labels after the mail merge. Allows you to bulk-print a letter for the selected records. See also Labels.
(®) Selected Recalls
After conducting a mail merge, you will be prompted to update (complete) the recalls.
For patients who have muttiple, different recalls due, you can choose to either;
- Separate each recall reason, printing a letter for each one, or
- Collate &ll recall reasons into a single letter.
If you choose to collate reasons, the date of the earliest recall in the set is used for the letter.
Separated Cancel
Print.. — O x
Mail Merge > Print Labels Print Labels Scope
() All Recalls
® Selected Recals Allows you to bulk-print address labels for the selected records. See also Labels.
== =
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https://www.medicaldirector.com/help/topics-clinical/Mail_Merge.htm
https://www.medicaldirector.com/help/topics-clinical/Labels.htm
https://www.medicaldirector.com/help/topics-clinical/Completing_Updating_Recalls.htm
https://www.medicaldirector.com/help/topics-clinical/Labels.htm
https://www.medicaldirector.com/help/topics-clinical/Labels.htm

Managing Recalls - via the Search > Recalls window > Upper Section

Print List

Prints the list of selected recalls to the printer you have selected as your Letter Writer
printer. After printing the list, you will be prompted to update (complete) the recalls.

Print List > Print List To
Print the list of selected recalls (allows you to select a printer first). After printing the list,

you will be prompted to update (complete) the recalls.

Update Allows you to update (mark as 'complete) any selected recalls. See Completing
(Updating) Recalls.

Send SMS
Allows you to send an SMS reminder to the selected patients, regarding their selected
Recalls i.e. if a given patient has three Recalls upcoming, they will receive three SMS
messages - one for each Recall. SMS messages sent from the Search Recalls window
will use the 'Recall' SMS template.
After sending an SMS, you will be prompted to update (complete) the recalls.

Clear Filters
Clears all filters you have applied to the search results. If you wish to clear an individual
filter, click the Remove Filter button, located within each filter window (accessed by
clicking [7]).

Reset Window Settings Resets the layout of this window to its defaults.
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https://www.medicaldirector.com/help/topics-clinical/Printer_Setup_Options.htm
https://www.medicaldirector.com/help/topics-clinical/Printer_Setup_Options.htm
https://www.medicaldirector.com/help/topics-clinical/Completing_Updating_Recalls.htm
https://www.medicaldirector.com/help/topics-clinical/Completing_Updating_Recalls.htm
https://www.medicaldirector.com/help/topics-clinical/Completing_Updating_Recalls.htm
https://www.medicaldirector.com/help/topics-clinical/Completing_Updating_Recalls.htm
https://www.medicaldirector.com/help/topics-clinical/Sending_SMS_Reminders.htm
https://www.medicaldirector.com/help/topics-clinical/SMS_Reminder_Templates.htm
https://www.medicaldirector.com/help/topics-clinical/Completing_Updating_Recalls.htm

Managing Recalls - via the Search > Recalls window > Lower Section

Lower Section

The lower section (known as the Actions Pane) is split into two panels;

*The lower left-hand panel lists all the Actions taken upon the Recall selected in the upper section. In the example above we have selected a Recall for Carolina Schein in the
upper section, and in the Actions Pane we can see the three Actions that have been performed against that particular Recall.

*The lower right-hand panel (known as the Details Panel) displays the basic demographics of the selected patient.

Action Taken Displays the type of Action recorded against the Recall selected in the search results.
Date Performed The date on which the associated Action was recorded.
Performed By The user that recorded the associated Action.
Contact Attempt ] ]
Whether the selected action was an attempt to contact the patient.
Comments _ )
Any comments recorded against the Action performed. Comments can be made about
a Recall Action at the time you add one.
Date Deleted The date on which a given Action was deleted.
Deleted By The user that deleted the Action.
Print
Prints the Actions performed against a selected Recall to the printer you have selected
as your Letter Writer printer.
Print > Print To... Prints the Actions performed against a selected Recall. Allows you to select the printer

to print to.
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https://www.medicaldirector.com/help/topics-clinical/Actions_Recall.htm
https://www.medicaldirector.com/help/topics-clinical/Actions_Recall.htm
https://www.medicaldirector.com/help/topics-clinical/Actions_Recall.htm
https://www.medicaldirector.com/help/topics-clinical/Printer_Setup_Options.htm

Managing Recalls - via the Search > Recalls window > Lower Section

Add

Edit

Delete

Show Deleted / Hide Deleted

Hide Actions Pane

Hide Details Panel

Close

Allows you to record a new Recall Action for the selected Recall.

Allows you to edit a selected Action.

Deletes the selected Action.

A toggle to show/hide deleted actions.

A toggle button for hiding/showing the Actions Pane. This button is only available if the
lower half of this window is visible. See 'Hide Details' in this table for more information.

A toggle button for hiding/showing the Details Panel located in the right-hand section of
the Actions Pane.

Closes the Search Recalls module
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https://www.medicaldirector.com/help/topics-clinical/Actions_Recall.htm

Managing Recalls - via the Patient's Record

1.  Select Clinical > Recall. The Recall Items window appears. Recall ltems _ O X
. . . . . ' Range: |All ~ | End Date: [ Include completed and deleted recalls
o  The upper section of this window lists the patient's recalls.
X . X . . Add | Edit | Update | Delete | PrintList - | Progress Notes
o The Iowe.r seFt|on lists any recalls actions You hav.e recorded agams.t ea;h of the recallsin  fe—=2— P P Y T Py — Fp— o — p— -
the upper section i.e. each recall can have multiple actions recorded against it. DIABETES R 8/02/201 8/02/20 016 Dr A Practiioner  Send Lette
2 S | t fth | bl ” . th t t t f GENERAL CHECKUP 18/07/2013 18/02/2013 2.07... 18/02/2013 Dr A Practitioner Audit Yes
: electone o € avallable recalls In e upper section to manage actionsfor. GENERAL CHECKUP 13/02/2012 13/02/2012 2:21... 13/02/2012 Dr A Practitioner Audit Yes
BLOOD PRESSURE REVIEW  12/02/2000 . 187022013 Dr A Practitioner Audit 18/02;
3. (optional) If the selected recall has had actions applied to it which were subsequently
deleted, you can reveal these now by clicking the Show Deleted button. If this button is not
R L. R >
available, it is because there a no deleted actions to reveal. _
Action Taken Date Performed Performed By Contact Attempt Comments Date Deleted Deleted By
Audit 8/02/20 Oir A Practitioner ] ew recall: DIAB R 8/02/2014
4. Then tO, Send Letter 21/11/2016 Dr A Practitioner Mo 21/11/2016 12:3...  Dr A Practitioner
Send Letter 21112016 Dr A Practitioner Yes
o  Adda new action, click Add. Continue now to Step 5.
o  Edit an existing action, select it from those available, and then click Edit. The Edit Recall - - -
. X . Add | Edit | Delete | Hide Deleted | Print - Close
Action window appears. Continue now to Step 6.
.. . . . . . Add Recall Acti — [m} x
o Delete an existing action, select it from those available, and then click Delete. You will be seal Acion
prompted to confirm this. Note that this cannot be reversed. [1Show nactve and deleted users 8 Enter the date on which the Action was performed
Performed By: Dr A Practitioner w ’ '
Action Taken: Consultation ~ | d fd d
. . 9. Optional) Record a comment if desired.
5. The Add Recall Action window appears. Date Performed: (Op )
= 10. (Optional) Indicate wheth Iso wish this action to b
. . . . . . . ional) Indicate whether you also wish this action to be
6. Indicate who performed the Recall Action via the associated drop-down list. Optionally, P y X
. . . . . L recorded as an attempt to contact the patient.
you can elect to include inactive/deleted practitioners/users in this list.
. . - ) . 11. Click Save to save the action to the patient's recall item.
7. Indicate the type of action performed. This list of hard-coded actions includes: P
Consultation Other Send Email Send Fax Send Letter [ Record this as a contact attempt
Send SMS Telephone Business Telephone Home Telephone Mobile —
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https://www.medicaldirector.com/help/topics-clinical/Adding,_Editing_and_Deleting_Practitioners_and_Nurse_Practitioners.htm
https://www.medicaldirector.com/help/topics-clinical/Adding,_Editing_and_Deleting_Users.htm

About Actions (Recall vs. Outstanding)

Recall Actions

A Recall Action is a note recorded about a Recall that
typically relates to correspondence / contact regarding a
Recall.

For example, if you had sent a printed Recall reminder
letter to a patient, and then followed-up that letter with a
phone call, you may wish to record the fact that you made
the phone call. This action can be recorded against the
Recall within the patient's record. A single Recall can have
an unlimited number of Recall Actions recorded against it.

A Recall Action is not to be confused with
an Outstanding Action (see below).

See also Actions (Recall)

Outstanding Actions

An Outstanding Action is a practitioner's reminder
notice about a specific patient, that appears on-screen
upon opening their record. You can configure Clinical
to present you with a pop-up list of Outstanding
Actions for a specific patient. Alternatively, you can
view a list of all Outstanding Actions for all patients,
and then filter that list by practitioner or by type of
Action.

Outstanding Actions are designed to remind the
practitioner to perform one or more clinical actions for
the patient, but can be used to record any reminder
notice about the patient you desire.

An Outstanding Action is not to be confused with
a Recall Action (see above).

See also Adding Outstanding Actions
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Generating a Recall in Insights

MedicalDirector Insights
The following steps show how you might
generate a recall for patients. In this example !

Visualisation

Cardiovascular Prevalence

we are going to generate a recall for an . Diabetes Prevalence
. ) Respiratory conditions prevalence as a percentage of regular active patients et L S
Asthma Review for those patients who have @ ot + Mental Health Prevalence =
[total filter population = 15] Musculoskeletal Prevalence

an active condition of Asthma. el Prevatenee

- B Ever had condition |

. . . S 40% | M ‘ctive condition RespiratnryPrevalem:e h
1.  Select Conditions > Respiratory STI Prevalence
30%
Preva Ience. — Other Prevalence
10% 4 MedicalDirector Insights Patient Export
2- In Our example’ We Wa nt to See Only . Preview from visualisation: 'Respiratory conditions prevalence as a percentage of regular active patients’
those patients with an active condition of & & & Exon ptn o
'Asthma’, so we select (click) the associate & Export Data Cera
. . . . & '
column in the visualisation.
o  When you select one or more regions in - —
this way, your selection is shown at left (i.e. ANDERSON, David y 41011955
"1 region selected), and you are presented :E:Eifhd : jEZ:
Wlth a View button The I|St Of associated WATLAND, Henry M 29/02/1972
atients appears.
p p p Export all as Excel HTML sy TSV Add Recall n
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Generating a Recall in Insights

Note also that you can access such lists of patients via the supplied Reports: Asthma (AST) Measures
Total Aboriginal and Torres Non-Aboriginal and Abaoriginal and Torres
Strait Islander Torres Strait Islander Strait Islander Status
. . . Unknown
4.  Click Add Recall button You are presented with the Recall details for you to _ _ _
i Number  Proportion  Number Proportion  Number Proportion  MNumber Proportion
Conflgure' Asthma Register
Number of clients that are coded with a diagnosis
o Indicate the Practitioner the Recall is being created on behalf of. matching the Asthma definition
) : clients on register 7 100.0% 0 0.0% 5 T14% 2 28.6%
o Indicate the reason for the Recall. In our example, we have selected 'Asthma {
Review'. If you select a reason from the list, its schedule settings are loaded for
you automatically. You can modify these if you wish, and such modifications will MedicalDirector Insights Patient Export

Preview from visualisation: 'Respiratory conditions prevalence as a percentage of regular active patients’

not affect the reason definition, nor will they affect any Recalls already saved.

) L. ) i : Add Recall
o Indicate whether this is a once-only Recall, or a recurring Recall. For recurring | ;oo reten coont
Recalls, you must also indicate the interval between Recall visits. Export Deta Crena s e e et
. For once-off Recalls, this is the date on which you wish the patient to return Assign To Reason -
to the practice. Dr A Practitioner v ANNUAL HEALTH ASSESSMENT
ASTHMA REVIEW
«  Forrecurring recalls, this is the date on which you wish the first return visit to | Duebate et e
132/12/2017 COLONOSCOPY
OCCur. DEPO RALOVERA
. eturn urgently DIABETES REVIEW
@) Indicate the Recall due date. e urgenty FULL MEDICAL CHECK-UP
. . . i i Once only Recall G;:*RD.%.SIL DOSE%
5. Click Add Recall button. You will be prompted to confirm this action. recall intereat e
. . . . = GLUCOSE
6.  Click Yes button to confirm. The recalls are added to Clinical. See Recalls for 3 : Months v IMPLANON REPLACEMENT .
detailed information.
Add Recall Cancel
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https://www.medicaldirector.com/help/topics-insights/insights_reports.htm
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Recall & Reminders via Smart Marketplace Partner — AutoMed Systems

.H AutoMed Clinical Reminder Service (Recalls) Clinical Reminders | + ad cinical Reminder
AutoMed Sygtemg AutoMed can create a Rule per Reminder Reason. - - =

12mth Immunisation 12mth Immunisation - Childhood Imms Between 8 & 19

Optionally add a catch all Rule that will send for ALL Reminder Reasons,
including new ones going forward — Nothing Gets Missed. s 2mth Immunisation 2mth Immunisation 1 CR - Childhood Imms ~ Between 8 & 19
The doctor adds the recall to theBatients file with the Reason and Due * 4>ymmunisation 4:0y Immunisation i CR=Chidhoodlmms | Betweenidid:19
ate 4 4mth Immunisation 4mth Immunisation 1 CR - Childhood Imms Between 8 & 19
AutoMed aUtomatlcally sends pat!e.nts an SMS’ a set number of days s 6mth Immunisation 6mth Immunisation 1 CR - Childhood Imms Between 8 & 19

before itis due.

rd ADF Post Discharge GP Health Assessment Do not send -1 Custom Message Between 8 & 19

Select whether to send plain or secure SMS and enter a specific message
perrem inder type. 4 Asthma review Asthma review 7 CR - Default with Tag Between 8 & 19
Choose which reminders should send, when they should be sent and ¢ BP Check BP Check 7 CR-Default with Tag ~ Between 8 & 19

what they should say.
rd Breast check Breast check 7 CR - Default with Tag Between 8 & 19
Setit up once and it runs automatically, no manual allocation of R

templates requwed 4 Care plan Care plan 1 CR - Care Plan Between 8 & 19

Automatic 2nd Discuss SMS if patient has not booked an appointment
within the required number of days.

AutoMed Services Overview

Automatically creates mail merges, with bulk export function, for
patients who can’t be contacted by SMS, Opted Out, or have not
attended after all Contact attempts

Optional ad-hoc 3 SMS or restart Message Cycle per recall. BENEFITS

All contact attempts and correspondence saved to the patient’s record. Save time, and money outbound call costs and create revenue from
Recall appointments.

AutoMed provides one on one Online Staff Training sessions using

Clinics own data. AutoMed Recalls ensures that you contact all patients for upcoming
reminders with specific content and rules t match, keeping your practice
An Advanced Reporting feature provides real-time interactive snapshots, complaint and accreditation ready.

directly from PracSoft of all Recalls & Results, their status, contact
attempts, Assoc practitioners and contact notes.
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AutoMed%20Services%20Overview

Recall & Reminders via Smart Marketplace Partner — Automed Systems

. } pandi
AutoMed Results Service (Callbacks) S S R m:“m&nm;%;zﬁ [}
Incoming reparts Resuits Racall Action [BF] |- - — — — . | bamed on highest prionty Acticn #AutoMed
i ik {BP Oriy) 1 MnEcn (ME) :lisig:;rd\g_
H -“mr:?al?r;.mumw -
Actinhs svadabie
. ) ) . *I retunied Fesiuls sl -
AutoMed’s unique, sophisticated results messaging system TRl e
AutOMEd Systemg automatically sends specified messages to your patients when L
the practitioners have reviewed correspondence or investigations ~ T
and marked them as No Action, Discuss or Urgent Appointment ¥ )
Messaging runs every hour during business hours. WEet Aegotriment (8P} i et
! Discuss (MO}
Configurations available to include / exclude certain action types. l
Ultimately the system aims to send a single message to the rgent S
appaencie oc patient, for the highest assigned action, for a batch of results. S
BpoingentPlease gar P Marge Enry
Progres,. “°"’°nilm':':
If your preference is that the patient receive individual messages
per pathology or radiology provider, this can be configured. '
Sl el
SMS can be set to insert the Doctors Comment associated with e fry
i i i R Baye? i .
the Result to personalise the communication. . AutoMed Services Brochure
: S . A S Q:'.sm";ﬁi“;)
Automatic 2nd message if patient has not booked an appointment sl mairsin BEsTSMS il ey o
within the required number of days. avon (chock aaes 7 or nea g BENEFITS
Calbacks Ropor)

Automatically creates mail merges, with bulk export function, for v oot st
patients who can’t be contacted by SMS or have not attended '
after all contact attempts.

Save Staff time and costs by
reducing calls to reception
regarding Results by up to 95%

Ko

¥

Comprehensive message logs All contact attempts and “"oirﬁu"'é’;”) D s by keeping your patients
correspondence saved to patient’s record. - informed as to their results and
: _ . the action required.

The Advanced Reporting feature within AutoMed provides a real- A AutoMed d lg d .
time snapshot of all results, their current status, as well as past ] {osts Bivent uto e’ ) © |V§rs an recellves
and upcoming appointments to provide the most comprehensive Y all SMS’ via a Tier 1 Enterprise

display of data integrated between AMS and PracSoft. ¥ A pr—— Message Gateway

e Py Maissrgess || Contimet v | e et ot Unlimited SMS
S final erary HMales if appicable ﬁg:l:;:; T:gl!f
inAMS Logs

160-900 characters if required.
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https://automedsystems-syd.com.au/training/AutoMedServices.pdf

Recall & Reminders via Smart Marketplace Partner - Healthengine

<) healthengine

Patient Recalls & Clinical Reminders
with Healthengine

Automate your clinical reminders and recalls with ease
Free up valuable time across your team with quick, easy and automated patient recalls
via SMS, letters or phone calls. The choice is yours. Experience the convenience of

Healthengine's new and improved Recalls, tailor-made to elevate your practice efficiency.

Recalls for your practice, your way

Healthengine’s Recalls puts the control in your hands for both clinical reminders and recalls.
Easily set your parameters based on the needs of your patients and your own practice
preferences. Choose your sequencing (e.g. two SMS sends, followed by a letter), the type of
recall or clinical reminder (e.g. urgent result), specify your contact timeframes and away you

go.

Reduced workload, reduced expenses

Recalls is a flexible solution, tailor made and setup for each individual practice on
Healthengine. This allows you to choose the level of automation versus manual input, letting
your team rapidly process recalls and clinical reminders at both pace and scale. Now you can
give valuable time back to your team, allowing you to focus on providing an exceptional
experience for patients.

U MESSAGES now

(Recalls) Health Medical Centre
Hi James,

Health Medical Centre has a
message for you. Please click
here to view the message or

call (07) 31234657 for details.

R Lls experience in action practi fficien

The benefits of Recalls with Healthengine:

What's new for Recalls

* PMS locations can be viewed for
each patient recall
Add patients to your block list for
SMS messages
We’ve reduced unnecessary notes
sent to your PMS

* Unlimited SMS recalls and clinical reminders included for practices on GP Complete

* Free up staff time across the team by automating your recalls and clinical reminders process
* Choose, customise and edit your level of automation versus manual input

e Setyour own parameters for clinical reminders, urgent and non-urgent recalls

* Choose how and when recalls and clinical reminders are sent (via SMS, letter, phone call)

e Save costs on printing and stationery with our SMS and phone call recall options

e Secure three-step ID verification for patients when receiving recalls

* Audit notes are logged automatically in your PMS for a complete audit history
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https://practices.healthengine.com.au/optimise-your-booking/healthengine-recalls-2/
https://practices.healthengine.com.au/optimise-your-booking/healthengine-recalls-2/
https://youtu.be/q3r4cC1ci4c

Recall & Reminders via Smart Marketplace Partner - HotDoc

HotDoc

HotDoc Clinical Reminders (Recalls)

HotDoc Recalls is a system that handles both Results and
Clinical Reminders and allows you to securely send SMN
messages and push notifications to patients if they have an
upcoming recall in their patient file.

How does it work?

1.

A doctor adds a recall into a patient's record, this is usually
entered with a recall reason and a due date.

2.If the recall is unresolved and has a due date within the
syncing window HotDoc will bring it into the dashboard.
3.0nce HotDoc has synced a clinical reminder into the
Dashboard, it will automatically send out a push notification or
SMN depending on whether the recall has been attached to an
applicable template.

HotDoc syncs and displays the following as part of the recall:

*Patient name

*Recall Reason (as outlined in the patient record)
*Due date

*Mobile number

*Date of Birth

*Doctor performed (if linked correctly)

*Patient's next appointment date

& HotDoc
i@ Bookings
& Patients

<« Recalls

Recalls Settings

® Need Help?

Secure Mobile Notification (SMN) Settings o

B Reminders ~
© Repeats

. Inform

¥ Broadcast ~

Dr Feelgood Clinic

PAP SMEAR

@ Check-in

B Forms

- B SMART Recalls
o Setup = / \\\

@

_

®-

Want to learn more?

Demo with HotDoc
HotDoc Clinics Reminders overview
How to set up recalls and clinical reminders

PLUS

HotDoc users get access to the online Academy Training platform and
regular Live Training Sessions to learn or refresh their recalls knowledge.
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https://cdsqz04.na1.hs-sales-engage.com/Ctc/Q+23284/cdsqZ04/Jl22-6qcW7lCdLW6lZ3mdW4ZxH4N8F7bfYW67jByr4n4TXBW8zGnkQ2KKMSVW8Ym0qW3QTZsTW8VJQR48Q_376W5VrdHJ97w8S9W10fmZv12CLhnW80d8m87jj-sHVfsMTH70Y2npW4BV8Xg29TmymW25CgVT7qC6XPW3rNbPR7xJBNhW8B0j5V4Yv2c3N8kgc4hznJZmW6H16j47H2LYRW1r0L7t2hzC6PVvXxzY40sfw-W1KMP6M16yB66W4DZx7l9fxyJLW43LvH678VxzMW5V0Lj12Y9SJHW2Rp1cw2LtWGZW8X3k0k6LQKCKV2fRLd7hdLSmf3JT_pz04
https://cdsqz04.na1.hs-sales-engage.com/Ctc/Q+23284/cdsqZ04/JkM2-6qcW6N1vHY6lZ3mDW81SFzc19s1bcW8jH5yV4ZJ14KW6qQMqn6n5N3fVKdL243Kn941W89xKRN6Wj8KTVM5-_D45PhBxW76sjmj2WxjzgW2pJ3x52J03dFW1_tt7Z852VlMW2Vhzdn838PyJW5qGC9T24w6yHVDXnQr5hYNlMW3_2QMf1vcV1kW29Fnd13KF8vjVXNTMF1XSFxvW5h1LPy5mh43sN68mLYXy2bqrW5b8BYl2W1blbW6PHpL58JbMpJW5sgNLP2Jx0tbW7CcgGb8-H2p0W8HkT0799G1CQf4nms0s04
https://cdsqz04.na1.hs-sales-engage.com/Ctc/Q+23284/cdsqZ04/JlY2-6qcW95jsWP6lZ3n-W6q9JSQ1L6_hdW2bY5VS1p0jwwVLCJmY5Vv6cDN3hzxgFZ2wz4N21q6kpnBg2-W2dx6Jh6T4PYrW8yLFc53FHJ-tW9fKy_d6Bc3P5W5Ft1r12Mfl7LW59pvjq2pJP-rW7q4vSW1pgc3zW6sJp0B7PJP5TVLC9wp2ynjj6VhDP4K3mHXTPW7by92k1RdmyCW1l8_Fz31MlG_W2wgPNn4XpCLKW2K03wk6WVs3yW93N-Vr1hQ0fnW2G57QP63KgVHW7Fzvth6Slc3KW4yt8md1_wwQQW6lKZRm7m1yJVW6DvHsB3zfnMzW887fFZ8JYqNDW7sLBj27fnRNPV46QK25bBrLSW7X4s7C3bpPDbW3RqrQw3sS5JQW1pcx9k4QZZGLf6yVpnx04
https://academy.hotdoc.com.au/page/recalls-gp
https://try.hotdoc.com.au/live-training-sessions
https://support.hotdoc.com.au/hc/en-gb/articles/360029241912

Recording Social and Family History

Data recorded here is available to the Letter Writer where it
can be merged into letters and e-mail correspondence. Family

Patient Details x

Pt. Details  Allergies/Adverse Reactions/Wamings  Family/Social He  Notes  Smoking  Alcohol  Personal Details

History and Social History data will also appear on Relationship Satus: Sy 5 Occupaion: [Fghed
the Summa ry tab. Sewualty: | Unknown o ADF Service: -
Parents c!led due to car crash.
ADF Service Indicate the patient's service (if any) with the Australian Defence Force, | | @edtoahestatiack

A patient's service status;

*Is displayed within the Occupation field located towards the top of
the Clinical Window.

*May affect whether you are prompted to perform an assessment for
them upon opening their clinical record.

Update Address Update the address details for other family members, with the details
for All Family  of the current patient. Clinical uses the Head of Family. setting to
Members check determine which patients are members of the same family. This option
box is only available when editing Patient Details from the Clinical Window.

Ctrl+ D Patiant > Details

Auto-Capitalise Tick the Auto-Capitalise Names check box to automatically capitalise

Names check the first letter of each word you type. There are numerous windows

box throughout MedicalDirector Clinical that offer this functionality,
including the various Options tabs.

[ Update: address for all family members

Save Cancel
Auto-capitalise names
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https://www.medicaldirector.com/help/topics-clinical/Summary_Tab.htm
https://www.medicaldirector.com/help/topics-clinical/The_Clinical_Window.htm
https://www.medicaldirector.com/help/topics-clinical/Prompt_Preventive_Health_Criteria.htm
https://www.medicaldirector.com/help/topics-clinical/The_Clinical_Window.htm
https://www.medicaldirector.com/help/topics-clinical/Options.htm

Recording Alcohol

The AUDIT-C assessment can help identify persons who are hazardous drinkers or have active alcohol use
disorders (including alcohol abuse or dependence). The AUDIT-C is a modified version of the 10-question
AUDIT instrument. The AUDIT-C is scored on a scale of 0—12. Each AUDIT-C question has five answer choices.

Points allocated are: Patient Details X
Pt. Details  Allergies/Adverse Reactions/Wamings  Family/Social H«  Notes  Smoking Acohol  Personal Details
a =0 points b =1 point c =2 points d =3 points e =4 points Date of assessment: ' 15/03,201% -~ — o — —
o Inmen ascore of 4 or more is considered positive, optimal for identifying hazardous drinking or active Audit-C Assessment 18/02/2013 - 000000 3 Mo e
alcohol use disorders. 1. How often do you have a drink containing alcohol ?
Mever Manthly or less 2-4times a morth
o In women a score of 3 or more is considered positive (same as above). 23 fimes & week 4 or more fimes a week
The recording of data on this tab is for your records only; it plays no part in the functioning of other modules 2. How many standard drinks containing alcohal do you have on a typical day?
within Clinical, except for the Letter Writer where some of this information can be merged into letters. 1ar2 Jord 5arf
Tio 5 10 or more
*Click View Alcohol Guidelines to open a window of information on alcohol consumption. 3. How often do you have six or more dinks on one occasion?
*Click Reference to open the World Health Organisation's web page 'Screening and brief intervention for Never Less than morthly Monthly Delete
alcohol problems in primary health care'. Weekly Day or almast daiy Comments
*Click New Assessment to record a new assessment. This clears data from the window, ready for your new
assessment. Once you completed the assessment, click Save to save the data. A new entry will be added to Audit-C Total Score: 3
the list of assessments, located at the top-right of this window. In men a score of 4 or more and in women a score of 3 or more is considered postive,
) . optimal for identifying hazardous drinking or active alcohol use disorders. The
. A note is also added to the patient's Progress Notes. guidelines to reduce heatth risks from drinking alcohal provide further assessment and
+  Information you save here is reflected in the patient's Health Assessment, and ATSI Health Hrestmert options. o
Assessment (for eligible patients). Patlemﬂmcemed ot dnnkm?j S
. The latest assessment is always displayed by default when you access the Alcohol tab. e ’ ot o
*To view a previous assessment, locate and double-click a previous assessment from the list at the top-right View Alcohol Guidelines | | Reference New Assessment
of this window. Cumently displaying data from assessment performed on 18/02/2013. Click "Mew Assessment’to conduct a new assessment.
Click Delete to delete a previous assessment.
*Update Address for All Family Members check box: Update the address details for other family members
with the details of the current patient. Clinical uses the Head of Family setting to determine which patients Ctrl+ D Patiant = Details
are members of the same family. This option is only available when editing Patient Details from the Clinical
Window.
*Auto-Capitalise Names check box:Tick the Auto-Capitalise Names check box to automatically capitalise the
first letter of each word you type. There are numerous windows throughout MedicalDirector Clinical that [ Update address for all family members e —
offer this functionality, including the various Options tabs. [ Auto-capitalise names
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https://www.medicaldirector.com/help/topics-clinical/Letter_Writer.htm
https://www.medicaldirector.com/help/topics-clinical/Alcohol_Tab.htm#Alcohol_Guidelines
http://www.who.int/substance_abuse/activities/sbi/en/
http://www.who.int/substance_abuse/activities/sbi/en/
https://www.medicaldirector.com/help/topics-clinical/Progress_Notes.htm
https://www.medicaldirector.com/help/topics-clinical/Health_Assessment.htm
https://www.medicaldirector.com/help/topics-clinical/Aboriginal_and_Torres_Strait_Islander_ATSI_Health_Assessment.htm
https://www.medicaldirector.com/help/topics-clinical/Aboriginal_and_Torres_Strait_Islander_ATSI_Health_Assessment.htm
https://www.medicaldirector.com/help/topics-clinical/The_Clinical_Window.htm
https://www.medicaldirector.com/help/topics-clinical/The_Clinical_Window.htm
https://www.medicaldirector.com/help/topics-clinical/Options.htm

Recording Smoking

The recording of data on this tab is for your records only; it plays no part in
the functioning of other modules within Clinical, apart from the Letter
Writer where this information can be merged into letters.

Click View Patient Education Leaflet to open a pre-selected PDF leaflet
entitled 'Smoking - Quitting'. This leaflet is one of many Patient

Education leaflets available.

Pt. Details  Mllergies/Adverse Reactions/Wamings  Family/Social He  Notes  Smoking  Alcohol  Personal Details

Date: of assessment: | 18/02/2013 Date Time Smoker Mumber of Cigarettes

Smoker: |Sraker 18022013 000000  Smoker 5 Daily

Daity

Smoking cessation intervention discussed with patient check box: Ticking — i Comens Delete
this box flags patients for the Smoking Cessation report found in
MedicalDirector Insights.

Smoking cessation intervention discussed with patient

Update Address for All Family Members check box: Update the address

details for other family members, with the details of the current patient. View Patient Education Leaflet | | Reference New Assessment

C||n|ca| uses the Head Of Fam||y Settlng tO determ|ne Whlch patlentS are Curmently displaying data from assessment performed on 18/02/2013. Click "Mew Assessment'to conduct a new assessment.
members of the same family. This option is only available when editing

Patient Details from the Clinical Window.

¢ Ctrl+D  Patient > Details
Tick the Auto-Capitalise Names check box to automatically capitalise the

first letter of each word you type. There are numerous windows throughout
MedicalDirector Clinical that offer this functionality, including the
various Options tabs.

[] Update address for all family members

Save Cancel
Auto-capitalise names
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https://www.medicaldirector.com/help/topics-clinical/Letter_Writer.htm
https://www.medicaldirector.com/help/topics-clinical/Letter_Writer.htm
https://www.medicaldirector.com/help/topics-clinical/Patient_Education_Leaflets.htm
https://www.medicaldirector.com/help/topics-clinical/Patient_Education_Leaflets.htm
http://test.medicaldirector.com/help/insights/about_insights.htm
https://www.medicaldirector.com/help/topics-clinical/The_Clinical_Window.htm
https://www.medicaldirector.com/help/topics-clinical/Options.htm

Keeping Past History items relevant

The Past History tab displays a summary of the

patient's medical history. This is not to be confused with
a patient's clinical progress, as recorded via Progress
Notes.

Coded: Indicates if the diagnosis was made by selecting
from the DOCLE list of diagnosis.

Comment: Displays comments relating to a given past
history entry. This window is read-only.

Types of History Records: Filter the past history records
by All Records, Active, Inactive (displayed in grey), or
Summary

No Significant Past History: If the patient has no
significant clinical history to make a note of, indicate this
by ticking this check box. A prompt to remind you to
check this status with your patient is managed from
within Prompt/Preventive Health Options. To view a
percentage of patients who have not been asked about
their past history status, see Clinical Data Statistics. You
can also print a list of patients from this search utility.

"? Cervical Screening
() Summay B. CumentRx ™9 Progess £3

o Obstetric

/ Acupuncture

ﬂ Comespondence

=i MDExchange

& saT

Pasthistory @ Results Letters {7 Documents [

BL  Healthlink
Qld scripts ,f Imm.

Year Diate Condition Side Status Summary Corfidential  Coded
19596 124021956 Acne Vulgars nactive fes Mo Yes
1995 11./09./1599 Tonsilltis nactive fes 0 fes
2003 (441172003 Post Matal Depress nactive fes fes fes
212 17/08/2012 Lump breast Active Mo Mo Yes
Comment

Surnmnary items

When viewing all records, inactive items are displayed in grey.
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https://www.medicaldirector.com/help/topics-clinical/Adding,_Editing,_and_Deleting_History_Items.htm
https://www.medicaldirector.com/help/topics-clinical/Progress_Notes.htm
https://www.medicaldirector.com/help/topics-clinical/Progress_Tab.htm
https://www.medicaldirector.com/help/topics-clinical/Progress_Tab.htm
https://www.medicaldirector.com/help/topics-clinical/Prompt_Preventive_Health_Options.htm
https://www.medicaldirector.com/help/topics-clinical/Patients_with_Non-Entered_Clinical_Data.htm

Creating letters

Letters are created and edited with the Letter Writer.

1. Open the Letter Writer by either:

o Selecting Tools > Letter Writer from the Clinical front screen,

. N ><
o) Pressing F8, -
- L . - : User Defined  Supplied Summaries e-Heath HeatthLink i
o  Clicking B on the tool bar within the patient's Clinical Window, TSI Seeed Stmmenes | etesh| Feren SR
Search Templates: | Clear
o  Selecting the Letters tab within the patient's Clinical Window, and clicking the ] Blork Lettr | I
button, [T} Blank Template -

[ Moving Practice Location

o  Selecting the Letters tab within the patient's Clinical Window and clicking Add. P\Referal - Obstetric & Gynae

Bename
o  Selecting the Correspondence tab within the patient's Clinical Window, Dol
e
clicking Add, and selecting Letter from the menu that appears.. B
Fitter
2.  Within Letter Writer, to create a new letter either;
[+ Al Users

o Click [} onthe tool bar, or i
Currently Showing:

¢) Select File > New, or Personalised templates

o  Press CTRL+N and

Shared templates
3. The New window appears.

4, Double-click the template you wish to base the new letter on, or create a new Cancel

template by selecting Blank Template. Alternatively you can search for a template
using the box provided.

See Letter Writer for more information about creating and editing letters.
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https://www.medicaldirector.com/help/index.htm#t=topics-clinical%2FCreating_and_Editing_Letters.htm
https://www.medicaldirector.com/help/topics-clinical/Letter_Writer.htm
https://www.medicaldirector.com/help/topics-clinical/The_Clinical_Window.htm
https://www.medicaldirector.com/help/topics-clinical/Letters_Tab.htm
https://www.medicaldirector.com/help/topics-clinical/The_Clinical_Window.htm
https://www.medicaldirector.com/help/topics-clinical/Letters_Tab.htm
https://www.medicaldirector.com/help/topics-clinical/The_Clinical_Window.htm
https://www.medicaldirector.com/help/topics-clinical/Correspondence_Tab.htm
https://www.medicaldirector.com/help/topics-clinical/The_Clinical_Window.htm
https://www.medicaldirector.com/help/topics-clinical/Templates.htm
https://www.medicaldirector.com/help/topics-clinical/Creating_and_Modifying_Templates.htm
https://www.medicaldirector.com/help/topics-clinical/Creating_and_Modifying_Templates.htm
https://www.medicaldirector.com/help/topics-clinical/Letter_Writer.htm

Auto Text — Adding Signature

Auto Text functionality allows you to
quickly insert bodies of text into a letter
using a single keyword or phrase. For
example, instead of having to
repeatedly type your entire salutation
every time you create a new letter, you
can program Letter Writer to insert it
automatically upon typing a single
keyword or phrase, such as
'mysalutation’.

There is no limit to the number of Auto
Text entries, or the length of each entry
that can be stored in Letter Writer, and

you can share the Auto Text entries you
create with other users.

o) Managing Auto Text

O Creating and Editing Auto Text

Auto Text ot
Shortcut Add
Change
Delete
Close
Y
e
A
Ul v
£ >

1.  From within Letter Writer, either;

o0 Select Edit > Auto Text
0o Press Ctrl+T

2. The Auto Text window appears.
3. From here you can;

o Add anew Auto Text entry (eg
\SIGN)

o Change an existing Auto Text entry
(see below for detailed information)

0 Delete an existing Auto Text entry,
by selecting it in the Shortcut window
and clicking Delete button.

o Insert an existing Auto Text entry, by
selecting itin the Shortcut window and
clicking Insert button or a Picture of
your signature by pasting and edit size.
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https://www.medicaldirector.com/help/index.htm#t=topics-clinical%2FAuto_Text.htm
https://www.medicaldirector.com/help/topics-clinical/Auto_Text.htm#Managing_Auto_Text
https://www.medicaldirector.com/help/topics-clinical/Auto_Text.htm#Creating_and_Editing_Auto_Text

Auto Text — Adding Signature

The following example shows how you can also insert
Auto Text into your document by typing the keyword

shortcut associated with that Auto text entry.

%7 Letter Writer - David Anderson EIIEI

DH @=a|¥a 8o o [@ v[F e [0 ] E

BODY v Times New Roman v 12 - B 7 Q| ==

UoB Btk B e B Bl BB 90000 pata

1]
il
i
B
“
«
«
-

L [#- Addressee
-- Clinical Details
(- Doctor
Head of Family
-- Miscellaneous
[+ Operation

\ -- Patient Demographics

-- Practice/Location

This example uses a keyword shortcut of \SIGN. Upon
typing this keyword, Letter Writer would detect that
the text you typed may relate to one of the Auto Text
entries you have created, and display a pop-up
window containing the associated Auto Text. If you
wanted to add the Auto Text to your document, you
would simply press the Enter key on your keyboard,
and the Auto Text would be added to the page
automatically, as shown below.

\SIGN]|

ll

[ Procedure
[#- Summary

Insert Data

Hide Window

4% Letter Writer - David Anderson

DH&=c|v Bl o |3 0]F | | [ -] %

BODY ~  Times New Roman > 12 - B 7 Q| =S| = E‘;E :E|A@E:

" | ®-Addresses
(- Clinical Details
(- Doctor

0uSE

2 |

- Head of Family
Miscellaneous

-- Operation

-- Patient Demographics
-- Practice./Location

- Procedure

- Summary

Insert Data Hide Window

v
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My Health Record Accessing

With Clinical configured correctly, you can access a patient's My Health Record
documentation via the My Health Record menu within the patient's Clinical
Window. You will be presented with the My Health Record window, an example
of which is shown below.

Note that when you first access the My Health Record system, you will be
prompted to complete your user name details. You will only be asked this once.

Allows you to gain access to documents that have been password-protected by
the patient - it is the patient who controls access to their My Health Record
documentation.

Any document can be applied one of two access levels;

*Open: the document is unrestricted.

*Code: the document requires an access code to view/download.

Click the Change/Gain Access button, and then select from the three Access
Type options;

*Open Access: no access code required.

*Access Code: enables the Access Code field in which you must enter the access
code the patient provided you.

*Emergency: grants you access to password-restricted documents for five days.
To be used in an emergency when the patient cannot be contacted. A record of
the document being accessed in this fashion may be sent to the patient.

My Health Record for IHI: 8003 6023 4635 6635 O x

This is not @ complete view of the individual's health information. For more information about the individual's health record or data, please consult the individual or other healthcare professionals as needed.

This patient has an active My Health Record to which you have access. Change/Gain Access
My Health Record View  Prescription and Dispense View  Pathology Report View  Diagnostic Imaging Report View
Show Recent Shared Health Summary | Show Medicare Records | Show Medicine Records Reset Al Filters | List is Fittered By: Document Date {In Last 3 Months), Document E Show Preview

bl 7] service Date 7] PR SN 7] Organisation Organisation Type [ 7]| Author Size Saved In MD 2

14-0ct-2016 14-0ct-2016 e-Refemal Millennium Health Service  Other Healthcare Servic...  Elison, Christine 121 KB Mot Saved
130ct-2016 130ct-2016 Shared Health Summary  Millennium Health Service  Other Healthcare Servic...  Bllison, Christine 11.2KE Mot Saved
130ct-2016 130ct-2016 Shared Health Summary  Millennium Health Service  Other Healthcare Servic...  Bllison, Christine 11.0KE Mot Saved
130ct-2016 130ct-2016 Shared Health Summary  Millennium Health Service  Other Healthcare Servic...  Bllison, Christine 11.0KE Mot Saved
23-5ep-2016 23-5ep-2016 Shared Health Summary ~ DHSITESTORGZISY General Practice Rodger, Tobias 3.5KB Mot Saved
v
=] ¥ Show More

Shared Health Summary | 23 Sep 2016 | Ms Haimi INGLETON | DoB 12 Dec 1993 (22y) | SE male | IHI 8003 6023 4655 6635 ~

START OF DOCUMENT

The Clinic
Author Dr Tobias Rodger (General Medical Practitionar)
Phone 07 4152 6398

MedicalDirector®

Adverse Reactions

None known

Medications v

Create Clinical Document Supersede Remove from My Health Record Savein MD Close

Removes a selected document from the My Health Record system. This is only available if you are the
creator of the original document, or it was created by another user from the same Practice (i.e. with
the same Practice HPI-O recorded via Tools > Options >
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https://www.medicaldirector.com/help/topics-clinical/Practice_Options.htm
https://www.medicaldirector.com/help/#rhsearch=my%20health%20record%20accessing%20prescription%20&rhhlterm=my%20health%20record%20accessing%20prescription%20&rhsyns=%20&t=topics-clinical%2FMyHealthRecord.htm
https://www.medicaldirector.com/help/topics-clinical/The_Clinical_Window.htm
https://www.medicaldirector.com/help/topics-clinical/The_Clinical_Window.htm

My Health Record accessing Prescription & Dispense

The Prescription and Dispense View tab
lists prescribed/dispensed medications
that the patient has granted consent to My Health Record for IHI: 8003 6081 6669 0511 O X
upload to the My Health Record System.
Consent is typically indicated via the
Enter Dose window during

the prescribing process, but can also be
granted/revoked afterwards by right- EventDate | 2022000 [~ | To 2112006 O~ | [ Fier Group by | Prescription v
clicking an item on the CurrentRx tab and »
clicking the My Health Record Consent
entry from the menu that appears. This
functionality requires that you have

This is not a complete view of the individual's health information. For more information about the individual's health record or data, please consult the individual or other healthcare professionals as needed.

This patient has an active My Health Record to which you have access. Change/Gain Access

My Health Record View Frescription and Dispense View  Pathology Report View  Diagnostic Imaging Report View

=) | & Collapse List | % Bxpand List B Show Preview

SHAUN LEE | DoB 15-Mar-1979 (37y) | SEX Male | IHI 8003 6081 6669 0511

START OF RECORDS - This view is not a complete record of the individual's medicines information.

Prescribed Medicine Details First Dispense Last Dispense Dispensed
enable ePrescribing. : ) : _ ,
2-0Oct-2014 ALUMINIUM HYDROXIDE with MAGNESIUM HYDROXIDE unavailable unavailable unavailable
. . . . . . 2-0ct-2014 Prescribed Therapeutic Good Generic Name — ALUMINIUM HYDROXIDE WITH MAGNESIUM HYDROXIDE — Therapeutic Good Strength —
TO VIEW a medlcatlon on th|S Wlndowl Directions — Film-coated tablet — Supply Dispensing Information - Quantity — Dispense original and 5 repeats
T 1-Oct-2014 ALUMINIUM HYDROXIDE with MAGNESIUM HYDROXIDE unavailable unavailable unavailable

1.  First, expand the medication details

H . 1-Oct-2014 Prescribed Therapeutic Good Generic Name — ALUMINIUM HYDROXIDE WITH MAGNESIUM HYDROXIDE — Therapeutic Good Strength —
by ClICklng the ' bUtton at the far left Directions — Film-coated tablet — Supply Dispensing Information - Quantity — Dispense original and 5 repeats

end Of the m ed Ication row. MedicalDirector Clinical Stylesheet Version: 1.1.0.0 (based on NEHTA PCEHR Prescription And Dispense View CDA Stylesheet Version: 1.1.0
END OF RECORDS

2. Secondly, click the medication
details. The script details will be revealed Create Clinical Document Save in MD Close
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https://www.medicaldirector.com/help/topics-clinical/Creating_New_Prescriptions.htm
https://www.medicaldirector.com/help/topics-clinical/Current_Rx_(Medications)_Tab.htm
https://www.medicaldirector.com/help/topics-clinical/ePrescribing_Configuration.htm

My Health Record accessing Pathology Report

My Health Record for IHI: 8003 6081 6665 0511 O .

This iz not a complete view of the individual's health information. For more information about the individual's health record or data, please consult the individual or other healthcare professionals as needed.

This patient has an active My Heslth Record to which you have access. Change/Gain Access
My Health Record View  Prescription and Dispense View | Pathology Report View | Diagnestic Imaging Report View
Specimen Collection DatelDE—FeI:u-EDDD E- |T|:| 22-Mov-2016 Fiter | Group by | No Grouping - | Search Organisation | ALL - | Clear
& | A Collapse List | % Expand List B Show Preview
SHAUN LEE DoB 15-Mar-1979 | SEX Male | IHI 8003 6081 6669 0511 A
Tests Found: 15 Tests Matching: 15
Specimen Report Date Pathology Requesting Pathology Test Name Test Report ID
Collected Date Organisation Organisation Discipline Status
10-Dec-2014 12-Dec-2014  Burrill Lake Medical Bodalla Clinic Hematology Blood Test Final 123445
31-Aug-2014 04-Sep-2014 Coomerante Hospital E L C Coomera Chemistry Serum chemistry test Final 14P0175
Centre
09-Jun-2014 12-Jun-2014 Burrill Lake Medical Bodalla Clinic Hematology Blood test Final 14F007
D1-Mar-2014 02-Mar-2014 Burrill Lake Medical Bodalla Clinic Hematology Blood test Final WADBEES v
10-Jan-2014 12-1an-2014 Coomerante Hospital  Bodalla Clinic Hematclogy Blocd test Final 14P1050
Create Clinical Document Save in MD Cloze

S Health phn
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My Health Record accessing Diagnostic Imaging Report

My Health Record for IHI: 2003 6081 666% 0511 | *

This iz not a complete view of the individual's health information. For more information about the individual's health record or data, please consult the individual or other healthcare professionals as needed.

This patient has an active My Health Record to which you have access. Change/Gain Access I
My Health Record View  Prescription and Dispense View  Pathology Feport View | Diagnostic Imaging Report View !

Event Date [22-Nov-2009 [Ev |To 22-Nov-2016 Fiter || Group by | No Grouping - Search Organisation | ALL - | Clear

& | A Collapse Lit | % Bxpand Ligt & Show Preview

SHAUN LEE CoB 15-Mar-1979

{ Male |

IHI 8003 6081 6669 0511 Y

Examinations Found: 51 Examinations Matching: 51

START OF RECORDS

Imaging Date

1&8-Apr-2015

16-Apr-2015

168-Apr-2015

1&8-Apr-2015

P Bl UM

Create Clinical Document

Organisation

Mew Organisation

Mew Organisation

Mew QOrganisation

Mew Organisation

A _ A P

Examination

Pelvis X-ray
(procedure)

Plain chest X-ray
(procedure)

Plain chest X-ray
(procedure)

Plain chest X-ray
(procedure)

[ o] [PN-PUN ENEY T V-

Modality

Pelvis X-ray
(procedure)

Radiographic
imaging procedure
(procedure)

Radiographic
imaging procedure
(procedure)

Radiographic
imaging procedure
[procedure)

[ TP R E-,

Anatomical Region

Pelvis

NS &

NS &

NS &

o PRNRNPS ) IS TP < N -

Anatomical Loecation

Entire thorax (body structure)

Chest/Thorax Bi-Lateral

Chest/Thorax Bi-Lateral

Chest/Thorax Bi-Lateral

o S TSP ) ISP | I P E R P ——

Savein MD

Laterality
Right and left
(qualifier value)
M/ A

M/ A

M/ A

[ T S I <N

Close
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My Health Record uploading while Prescribing

With a patient’s consent, prescriptions can be uploaded to their My Health — .

. . . . Enter D >
Record. The upload occurs automatically when you print a script. Consent is s
typically indicated via the Enter Dose window during the prescribing process, ASPIRIN EC TABLET 100mg
but can also be granted/revoked afterwards by right-clicking an item on Drug details Route of Admin
the CurrentRx tab and clicking the My Health Record Consent entry from the Dose: Ttablet daily Erofr oo v
menu that appears. Purpose of action
— - - O Print prescription
Il onograp! . L
The National Prescription and Dispense Repository (NPDR) is a subset of a O Hand-witten prescription
i ) . i . . Dose Frequency Instructions () Product advised here
patient’s My Health Record and allows for the creation of an online medication ] [sm p— e
. . . . . . . . . p : roduct supplied here
history (for both prescriptions and dispensing). Transfer of medications in this ool stemate day §requred R
way requires you are registered for ePrescribing and have enabled eRx Script Every third day Befors meals
In the moming With meals
Midday After meals
EXChange' At night Left side ) o
Twice a day Right side Duration of medication
. dtimes a day To both sides () Long tem
Pre reqUISltES: 4times a day Plus as required o
. . . . . Twao hourly Cther Limited
o  Practitioner is registered for ePrescribing. See ePrescribing Four hourly
. . . . Six hourdy .
Configuration for instructions. Eight hourly Sl e
. . . . “ Active Ingredient Prescribing
o My Health Record is configured correctly. See Configuring [ nclude brand name on scipt - (@)
MedicalDirector Clinical for My Health Record for instructions. Caleulate
L . . . o . . Brand substitution not allowed
o  Practitioner has indicated their participation in My Health
. ePrescribing Options (ncluded with ePrescription token only)
Record. See below for details. S —— () Exclude from Actve Sorpt Lt ()
Direct Dispense
(Do not provide to patient, provide directly to phamacy)
For further information regarding the NPDR, please refer to the following link: (] Script Owing (Medication already supplied)
. X . [J Unusual dosage Phamacy to dispense
www.ehealth.gov.au/internet/ehealth/publishing.nsf/Content/fags-hcp-
managing#anchorll Start date of medication
[C)Addtofavourtes [ Save as default 3/05/2022 [E~ Ok Cancel
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https://www.medicaldirector.com/help/topics-clinical/Creating_New_Prescriptions.htm
https://www.medicaldirector.com/help/topics-clinical/Current_Rx_(Medications)_Tab.htm
https://www.medicaldirector.com/help/topics-clinical/ePrescribing_Configuration.htm
https://www.medicaldirector.com/help/topics-clinical/ePrescribing_Configuration.htm
https://www.medicaldirector.com/help/topics-clinical/MyHealthRecord.htm#Configuring_Medical_Director_for_PCEHR
http://www.ehealth.gov.au/internet/ehealth/publishing.nsf/Content/faqs-hcp-managing#anchor11
http://www.ehealth.gov.au/internet/ehealth/publishing.nsf/Content/faqs-hcp-managing#anchor11

My Health Record uploading Documents

1. Create a CDA document via one of the supplied

e-Health templates in Letter Writer.

Then, within the patient's record, locate the
document you wish to upload. Documents can

Obstetric |El Comespondence & MDExchange KL Heakhlink|)

@ Summary B, Cument Rx ’9 Progress (3 Past history a Results Letters ﬁ Documents B Old scripts / Imm. Q Cervical Screening El

Preview - Full - | Hide Preview | ClearFilters | Move Location | Document Details | Send SMS | Send Email ~ | Scan - | Import - | Print ~ Add - | Delete | Search | Clear Search | Refresh | Send To MyHealthRecord =
reside on either of 191119 Feoare sl
Date Checked Checked By Date Collected (7| Date Requested Sender/Provider Red & ~ | Subject E/LFT (MASTER)
h C d D R | L Start Patient :  Andrews Jennfer Lab. Ref 52.0631718-25T-0
the Correspondence, Documents, Results or Letters 22/08/2012 Dr4 |2 Kennedy Road, Bundaberg QLD 4670 ab. Reference:
DR A PRACTITIONER Bithdate: 20/04/1570  Age: Y42 Sex atBirth: Female Requested: 17/08/2012
Telephone B
t a b S. 22/08/2012 DR APRACTITIONER  17/08/2012 17/08/2012 Demotown Pathology DR oo i _ Performed: 17/08/2012
22/08/2012 DR APRACTITIONER  17/08/2012 17/08/2012 Demotown Pathology DR E;E‘iﬂd:r;l:: : 52“[)155;1'113" | Sender/Provider  Demotown Pathology
22/08/2012 DR APRACTITIONER ~ 17/08/2012 17/08/2012 Demotonn Pathology ~ DRY 5
. . 22/08/2012 DR APRACTITIONER  17/08/2012 17/08/2012 Demotown Pathology DR
3 . Cl I C k Se n d TO My H ea Ith Reco rd b Utto n . YO u WI | | 27/08/2010 DR APRACTITIONER  25/08/2010 25/08/2010 Demotown Pathology DR || CUMULATIVE SERUM =
Sodium 139 mmol/L (137-147)
. . 27/08/2008 DR APRACTITIONER  14/07/2008 14/07/2008 Demotown Pathology ~ DR [ So0-am, o e mmelt e
be presented with a preview of the document. B O APRACTITONER /127105 - Covciow Paiogy DR | Sorie e
Bicarbonate 29 mmol /L {25-33)
10/10/2006 Dr A Practtioner Won | Cther REnicns 16 mmol/L (4—%71
12/10/2006 DRAPRACTITIONER  10/10/2006 10/10/2006 Demotown Pathology DR {| oeee”® ii mmeut unn
4 If you are Satisﬂed that th iS iS the dOCU ment you 12/10/2006 DR APRACTITIONER  10/10/2006 10/10/2006 Demotown Pathology DR | Jezun Creatinine . ;ﬂgi;}: :%jl‘l;f;)asa
: 12/10/2006 DR APRACTITIONER  10/10/2008 10/10/2006 Demotown Pathology DR ¥ccai :ﬂlrﬁm . 23 ETEUL :g;zg )l .
. . . . . ota K . osphatase 9 0=
wish to upload, click Send on the preview window. EIE Dl Sama 5.1 T (o-43)
14/02/2003 Dr A Practitioner AST 24 U/l {0-41)
L O A Practtioner Serum Caleimm 235 mmouL (2.25:2.65)
c .38 .25-2.8
. . 12/07/1999 Dr A Practitioner Matg | Correcred Calcium 2.32 mmol/L {2.25-2.65)
5. The u p|0ad Wi ” commence a nd yOU Wi ” be 16/04/1998 DRAPRACTITIONER  15/04/1338 15/04/1398 Demotown Pathology  DrA| | 2omoy. ERodphate 3° et e
. . 16/04/1998 DR APRACTITIONER  15/04/1998 14/04/1998 Demotown Pathology DR (| 35740 Albumin 3 g/L (35-50)
1 Zlobulins 26 a/L (20-40)
notified upon completion. The 'My Health Record horesteso ¥ fen (et
< > zfgly:erldes i":] Egﬁéiﬁ/l 73 sam (0.3 &
1 1 « . 1 G, ar .
Stat u S a n d M y H e a |t h Rec O rd Act I Vlty D ate Previous | Mext | Reassign Patient = Assign Recipient | De-notify | Cumulative Results | Action | Add Recall | View Signature  Audit History

columns within the correspondence tabs of the
patient's record will indicate the selected
document's My Health Record status.
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https://www.medicaldirector.com/help/topics-clinical/Creating_CDA_e-Health_Documents.htm
https://www.medicaldirector.com/help/topics-clinical/Letter_Writer.htm
https://www.medicaldirector.com/help/topics-clinical/Correspondence_Tab.htm
https://www.medicaldirector.com/help/topics-clinical/Documents_Tab.htm
https://www.medicaldirector.com/help/topics-clinical/Results_Tab.htm
https://www.medicaldirector.com/help/topics-clinical/Letters_Tab.htm

My Health Record Saving, Superseded or Removed

1.  Within the patient's record, select the My Health Record
menu. You will be presented with the My Health Record

window.
X i B |-t
2. Locate and select the document you wish to download. Y el R
This iz not & complete view of the individual's health information. For more information about the individual's health record or data, please consult the individual or other healthcare professionals as needed.
3 . Cl |Ck Save in MD butto n. This patient has an active My Health Record to which you have access.
My Health Record View | Prescription and Dispense View I Pathology Report Wiew I Diagnostic Imaging Report View |
@) |f the dOCU ment iS Of type IS ha red H ea Ith SU mma ry' or Show Recent Shared Health Summary | Show Medicare Records | Show Medicine Records | Reset All Filters | List is Fitered By: Document Date (In Last 3 Morths), Document E Hide Preview
'‘Event Summary' it is saved to the Documents tab of the Document Date  + [ R CAR4] Document Organisation Organisation Type | 7|/ Author Size Saved In MD
H 1 1 1 T 05-Dec-2013 T MEDTESTORGSE5S2 i i
patient record. Documents of type 'e-Referral' or 'Specialist 5 saveinMD . .
, 05-Dec-2013 1 ERN SIS MEDTESTCORGSES2 General Practice Temi-Anne, Afonso 50KBE Mot Saved
Letter' are saved to the Letters tab. 16-Dec-2013 & | MEDTESTORGSBS2 _Gener Pracics Teni-Anne, Afonso 96KE Not Saved
. . . 1 . 24-Feb-2014 L & | MEDTESTORGSES2 General Practice Temi-Anne, Afonso 9.7KB Not Saved
O lf the docu ment d I ready eXIStS In the patlent S reco rd (It 24-Feb-2014 Event Summary MEDTESTORGSES2 General Practice Tem-Anne, Afonso 9.7 KB Mot Saved
has alrea dy been downloaded from My Health Reco rd), you 24-Feb-2014 Shared Heafth Summary MEDTESTORGSBS2  General Practice Tem-Anne, Afonso 11.5KE Mot Saved

will be notified accordingly. | 3

e-Referral | 28 Mar 2014 | Mr Lindsay BLANTON | DoB 10ct 1991 (22y) | S IHI 8003 60B6 6667 0989

o Ifthe document already exists in the patient's record, but
on the My Health Record system there is a ne?wef version of it, || madicalDriector Demo - David Harris
the document will be downloaded to the patient's record, and || author Or Alfonso Terri-Anne (General Medical Practitioner)
the older version will be retained within the patient's record

for historical purposes.

START OF DOCUMENT

Referral Detail

o  The 'My Health Record Status' and '‘My Health Record =
ACt|V|ty Date' COlumnS W|th|n the DocumentS/LetterS tabS W||| [Create[linical Document ] Supersede l [ Remove from My Health Recaord ] [ Save in MD ] ’ Close ]
indicate the selected document's My Health Record status,
such as 'Uploaded’, 'Downloaded’, 'Superseded’, or 'Removed'.
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https://www.medicaldirector.com/help/topics-clinical/Documents_Tab.htm
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® . Smart

by Telstra Health

a

Clinical communities

Better management of patient outcome as
a result of safer and better quality
communication between clinicians involved
in patient care. Proactively manage
patients between consultation.

Key features

o Marketplace

|

Clinical education

Targeted interventions enable better
patient outcomes by empowering clinicians
with Al-driven health care alerts and
educational material. Provide seamless,
high reach on-demand educational content
or targeted in consult decision support for
clinicians.

~ Streamline every aspect of a medical practice with

a suite of healthcare management tools.

~ Tailor clinical IT systems to your needs with a

growing partner ecosystem.

~ Benefit from seamless onboarding, advanced

technology, security and governance, and

scalability

® _ Smart ®*® Smart
e Clinician ® Manager
by Telstra Health by Telstra Health

&

Patient and physician education

Free and easy access to a wide range of
high quality and up-to-date fact sheets
from Australia’s leading health
organisations within your clinical
management software.

&

Patient engagement

Assisting patients in making efficient
appointment bookings, conducting
telehealth appointments, pay and be
reimbursed for services securely and
efficiently. Digitally connecting patients

and carers managing chronic conditions.

Reporting

Transform your practice from the inside out
with powerful practice intelligence and
analytics tools. Gain valuable insights into
your practice and use this data to help
improve efficiency, increase billings and
improve quality of patient care.

Introducing Telstra Health Smart Marketplace — a reimagined suite of healthcare
management tools for General Practitioners and Practice Managers.

This all-inclusive ecosystem empowers medical professionals with a comprehensive
suite of tools designed to streamline every aspect of their practice.

Manage your practice your way, with tailored solutions from Smart Marketplace. Smart
Marketplace offers a growing partner ecosystem that enables you to tailor your clinical
IT systems with innovative solutions suited to the unique needs of your practice. Smart
Marketplace is comprised of an array of health technology partners who offer the
highest standard in innovation, service and reliability.
Each Smart Marketplace partner is handpicked for their proven effectiveness and

innovation.
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https://www.telstrahealth.com/products/telstra-health-smart-marketplace/

MedicalDirector Care — Introducing MedicalDirector Care Plan

Care plans are an importanttoolto support
patients with chronic health conditions, but
they can be complicated and time-
consuming. This webinar shows you how
MedicalDirector Care is making care plans
simple and easy to manage while promoting
compliance with Medicare.

Join this webinar to learn:

*How care plans benefit patients, practitioners
and practices

*How MedicalDirector Care is taking the
hassle out of creating, tracking, reviewing and
updating care plans

*How to use the templatesin MedicalDirector
Care to create powerful care plans that will
supportyour patients throughout their
healthcare journey.

With MedicalDirector Care at your fingertips,
empowering your patients to live their
healthiest lives has never been easier. Check
out our webinar and you’llsoon see why!

* File Patient Edit Summaries Tools Clinical

i Assessment R

Sideb MyHealthRecord Messenger Window Help

d=|RAFPA|OEFEADC | PW
Mrs Julle ANDREWS (84yrs Tths) | [DOB: 03/03/193 Gender. Female

5 Jefferson St. Bundaberg. Qid 4670
Alergies & [ANTACIDS, PENICILLINS
Adverse

Reactions

@EHIO BB S 8 ACE

Ph: 07 4234 6789 (home)

|

Record

PATIENT CONSENT

Wamings: ‘

@ Obstetric
©  Summary R CumentRx X3 Progress (]

I#] Comespondence

Past history

Your doctor would like to create a care plan for you using a solution developed by
MedicalDirector. This care plan will be populated with your personal health information

& | Data uploaded to MedicalDirector Care will be stored within a cloud solution located within

#  Drug name Strength Dose
® LIPITOR TABLET 10mg 1
MAREVAN TABLET mg 1
MAREVAN TABLET 3mg 1
1

®  VENTOLIN CFC-FREE INHALER 100mcg/dose

<

[ Brand substitution not allowed

Website Feedback Help

Freq
daily

daily

Australia. Data may be accessed or used by MedicalDirector, for the purpose of operating,
maintaining and administering the Care solution.

You consent to the collection, use, storage and disclosure of your personal and sensitive
information, including health information (personal health information) by MedicalDirector in
order to create and manage your care plan and for purposes set out in this Consent and in
MedicalDirector’s Privacy Policy.

Your care plan will also be shared with other health professionals or carers that you nominate.
You can grant or withdraw consent to the sharing of your care plan with such individuals at
your discretion by notifying yur healthcare practitioner.

All personal health information which is included in your care plan whether by you, your doctor
or another health professional can be viewed by all parties with access to your care plan. If
there is any personal health information you do not wish to be included in your care plan, you
must advise your doctor and other relevant health professionals

You can request access to, and (subject to any retention requirements under law) request the
deletion of, your personal health information which is held by MedicalDirector at any time.

Red -Overdue  Blue - Aimost due

Medical Certficate Letter Template #2 Letter Template #3 Custom #1 Custom &2

@ MedicalDirector

X | =2 MedicalDirector Care > A

Sidebar Dy A Y0

%

CARE PLANNING f\:/J

PATIENT CONSENT

Please ensure that the patient has consented to

participating in the creation of a care plan

Consent given
BACK

B Safe & Secure

Health
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https://www.medicaldirector.com/resources/introducing-medicaldirector-care-making-care-plans-easy?submissionGuid=ac4a4d97-a352-43e7-b3a5-e67e463aed7a
https://www.medicaldirector.com/resources/introducing-medicaldirector-care-making-care-plans-easy?submissionGuid=ac4a4d97-a352-43e7-b3a5-e67e463aed7a

MedicalDirector Care — Setup Care Plans

Before you Begin Create an eSignature

o The MedicalDirector Care widget requires MedicalDirector Clinical 3.18 or later. «For information about electronic signatures, see Electronic Signatures.
o You will need to install the MedicalDirector Care Widget. See Managing Widgets for instructions. *Note that an electronic signature is only effective if the person receiving it (e.g.
) _ a specialist) accepts the signature in that form.
o You will need to create and save a default eSignature.
o The MedicalDirector Care widget requires Google Chrome, Microsoft Edge, or Mozilla Firefox 1. SOFt)tejn the MedicalDirector Care widget from the Sidebar and select User
ettings.
CARE ESIGNATURES 2. Locate and click the eSignatures settings button, as shown below.
Default eSignature Preview o Ifthisisthe firsttime you have created an eSignature, the Default
eSignature Preview window will be blank, as shown in the example.
3. Select either the Upload sSignature tab or the Draw eSignature tab to
The default eSignature can be changed by choosing one of the tabs below. To set the default ensure that you tick 'Use as default eSignature’ and click Save enter a new eSignatu re.

Upload eSignature Draw eSignature . X .
o The Upload eSignature tab allows you to upload an image of a signature

that you already have saved on your computer.

Upload eSignature image requirements
The maximum width and height of the image cannot be greater than 400 x 100 pixels respectively.

Size of the uploaded image cannot be greater than 1 MB.

Iy 7 af
Supported image types (.BMF, .JPG, .JPEG, and .PNG). 01 fi fjme{gi

| Choose File | Mo file chosen

Uploaded eSignature Preview o The Draw eSignature tab allows you to create a new eSignature,
manually, by using your finger or stylus on a touch-screen or tablet.

G _#® |n @
POl

4. Youwill be presented with a preview of the eSignature, and prompted to
J Use as default eSignature use it as the default. Tick the Use as Default eSignature checkbox to confirm.

DELETE ESIGNATURE
5. The eSignatures settings window will now display your default selected

eSignature. This will be used for all future Care Plans created in
| MedicalDirector Care, unless you choose to delete it and create a new one. No
other configuration is required.

| . . . T Health p
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https://www.medicaldirector.com/help/topics-clinical/MedicalDirector_Care.htm
https://www.medicaldirector.com/help/topics-clinical/Managing_Widgets.htm
https://www.medicaldirector.com/help/topics-clinical/MedicalDirector_Care.htm?rhhlterm=md%20careplan&rhsyns=%20#Create_an_eSignature
https://www.medicaldirector.com/help/kba/general/Electronic_Signatures.htm
https://www.medicaldirector.com/help/topics-clinical/Sidebar.htm

MedicalDirector Care — Create a Care Plans

Obtain consent, review the patient’s health
summary and choose focus areas. Assign
team members and generate

documentation. Care plan - Health summary Care plan — Focus areas

Overview Horatio Farnswel| — . [ . . p—
1. Obtain the patient’s consent. b Sttt gt Myperchotesterolaemia — = Hypertension
2.. Assign the primary GP. R R _
3. Discuss and record the patient’s = g, == i oy _ —
overarching goal. EERR S e - I e
4. Review the patient’s health summary. S e mme < T are s L N
5. Select a template and choose focus o ' e e B '
areas. mima e cashah | o Eme—— R ———
6. Customise care plan to suit the sinm . Mt Hmm——— -
patient. .. = .. - S it . N
7. Set goals, tasks and metrics. - — T e L . e ey et
8. Assign team members, generate = : S B ST A S S
referrals. L ) G R—
9. Set tracking and billing options. ————_ e — = w
10. Generate a printed care plan. - ' ' o s aceis

MedicalDirector Care is able to create
printed care plans.
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MedicalDirector Care — Create a Care Plans

Launch a care plan, obtain patient consent and discuss the

patient’s overarching health goal o All data appearing in the Health Summary is taken directly

from MedicalDirector Clinical. As such, MedicalDirector
Clinical remains the source of truth for the care plan. If data
CARE PLANNING needs to be cqrrected, c?grrect itin Clinigal an'd relaunch the
care plan. Review Conditions (past medical history),
Medications, Allergies, Immunisations, Family History and

2. Gain the patient’s consent to create a care plan. Social History. Ensure the data is correct and is suitable for

i sharing with team members outside the practice. Use the check
3. Click create button o You may be required to loginto the MD CARE PLANFOR JERNIFER ANDREWS boxes to decide what will (and won’t) be shown on the care
Care site. MO CARE PLAN ACTIVE plan.

#* MedicalDirector Care UAT

1. From within the patient's record, open the MedicalDirector
Care widget from the Sidebar and choose Create Care Plan.

o The Care Plan Setup will commence. o Thedata chosen in the previous screens all make up the
patient summary part of the care plan, including:

(]
]
[ak)
=14
[14]
3
[4E]
7]
=
[w}]
= |

<

Th tient’ L.
4. You will be presented with the Patient Consent window where : © patient's goa

you can review the conditions of consent. e Social and family history.

ADMIMISTRATION e  Patient demographic details.

o This step can be skipped and recorded later in the patient o
e Medications.
dashboard.

Track all plans 5 e Conditions (Past medical history).

8. After navigating the patient's Health Summary and making
modifications as required, click Plan Details > button to
Manage templates > choose a plan template that suits this patient.

5. Click Select Primary GP> button to continue.

o On the Select Primary GP window, accept the default

healthcare professional selected or choose another. X . . . .
o The Supplied tab on this window contains supplied

6. Click the associated Qoal button to contirlue.' You are . User settings 5 templates.
presented with an opportunity to record the patient's goal, in their . i . .,
words o Supplied templates can be modified to suit your practice’s
) E Safe & Secure needs. Modified templates appear in the Customised tab.
7. Click Health Summary > button Review the patient’s health - 9. Select aplan to customise.
summary, select a template and choose focus areas. - 10. Click Create Plan> button to create the care plan.

A= = | =
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MedicalDirector Care — Create a Care Plans

11. You can set goals, tasks and metrics for each focus
area.

o0 Health summary pages.
o Focus areas pages.
o Careplan.

o Roles and team members & team member
documentation.

0 Admin tasks (billing and reminders).
o Finalise and generate the care plan document.

o Timeline of all consult notes, correspondence,
pathology and imaging results for this patient.

o Goal progress.
o Clinical goals for the patient.

o0 Automatically pre-fills latest metrics and
measurements retrieved from MedicalDirector Clinical,
minimising data entry errors.

12. Review and edit patient clinical goals if required.

@ 8

® ~ B

O

JENNIFER ANDREWS

MULTIDISCIPLINARY CARE PLAN

20/04/1970 (50)

Q Care Plan A

2 Kennedy Road Bundaberg QLD 4670

0 Admin Tasks O Generate Plan

LIFESTYLE (GENERAL HEALTH)

»

GOALS
Weight Management Heaithy Eating Physical Activity and Exercise Mobility, Balance and F eul:n
GOAL PROGRESS REMOVE GOAL
m
GOALS AND HEALTH NEEDS
m
METRICS AND MEASUREMENTS
TASKS & CORRESPONDENCE
EY
3 responde
m
A
PENDING COMPLETED
m

"] Al Documents

22/08/2012

DR A PRACTITION

CYTOLOGY NON-GYNAE

22/08/2012

PAP SMEAR

Phone Results Consultation

Photo

17/08/2012
DR T

MASTER FULL BLOOD COUNT

17/08/2012

DR A PRACTITIONER
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MedicalDirector Care — Create a Care Plans

METRICS AND MEASUREMENTS ) VIEW HISTORY  (3) ADD METRIC
13. Review and edit patient metrics if
required.

o The metrics are pre-defined as part of a 1 75 78

cm Kg kg/m2
template.
o For each metric selected, all available

>= 20 AND <= 25

measurements will be automatically
imported from MedicalDirector Clinical.

o Only the most recent measurements are
shown here. To see older measurements 9 1
click View History.

cm

o To add anew metric, click Add Metric.
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MedicalDirector Care — Create a Care Plans

14. Review and edit tasks if

required.

. Add/Edit Task
o  Competed tasks will e
S h ow | N th e CO m p | ete d Lifestyle modifications as advised by Dietician and Exercise

. TASKS & CORRESPONDENCE Physiologist.
V I e W- For patient tasks, avoid jargon and abbreviations. Be specific with the tasks e.q.
. . J Team Correspondence "Excercise at least 20 mins a day, 5 days a week”

o  Task descriptions can
be changed, roles added or e

. TETED CD
re m Ove d a n d t h e d u ra t I O n PENDING COMPLETED Search and add one or more roles that will be responsible for this task (includes "Patient” and "GF")
a n d d u e d ates Ca n be Set (if DESCRIPTION HOW OFTEN DUE PROVIDER COMPLETE 4
re q u I re d ) ° . : ONGOING RECURRING OMCE
o  There are two default o v e e <
r0|es, G P d nd Patlent- & tda T . Review Every & months from now
o  Tasks can be assigned

more than one role. Assign CANGEL
roles to providers in the
Team Members page.
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MedicalDirector Care — Create a Care Plans

(#1213  DAVID ANDERSOM 04/01/1955 (65) 61 Wallace Street Bundaberg QLD 4670

15. Assign team members and generate referrals.

@ carePlan A Merr ) Admin Tasks O GeneratePlan >
1. Viathe Tea.m Men_1be.r5 list located in the left- e
hand margin of this window, select the type of e e o | @y o Creatons ptentconsent
 irmsaig 01/10/2020
healthcare professional you wish to assign to the — |
care plan. In the example below, we have oarese oo e
selected Physiotherapist. OCCUPATONAL THERKPST
 The Team Members list is dynamic, based =z
on the roles you assigned to the various M Assign Provicer
tasks of the care plan. i '
(#1213 DAVID ANDERSON 04/01/1955 (65) 61 Wallace Street Bundaberg QLD 4670 S
* The list of available healthcare @ cxcrin A Tnvens: @ mnntoke @ owener > [EIRE |
professionals/providers is drawn from the REGISTERED NURSE (MEDICAL PRACTICE)
MedicalDirector Clinical Address Book. peoromnsc o | sy s O soson

pencin L B hnicnc 0 ssson
1 5b. ClICI( ASS|gn PrOV|der to locate and Select a g_F“C'SEP“VS'ULDG'ST ::Zpiyslp;y;jilurse(mechcal Practice) :; © assien
healthcare provider of the type you wish to add to your o o
tea m . Team Pal::lpal\o:::lams View Timeline - —
* Click Assign button against the provider you
wish to select. G
You will be returned to the Team Members page where ="
your selected provider now appears. S
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MedicalDirector Care — Create a Care Plans

16. Optionally generate a

Team Participation letter and

an Allied Health Referral | recent Olerbocumens = oo

letter. Select J— == rmmaa = |
the Documentation tab and —
click Generate button e

REGISTERED NURSE (MEDICAL PRACTICE) : %>

Sally Physio

S Role

17. Optionally view/print an
Allied Health Services
referral letter and/or Team
Participation letter.

Generate Team Participation letter
and Allied Health Services Under
Medicare (EPC) form for this provider.
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MedicalDirector Care — Create a Care Plans

18. Set tracking and billing options. ASSIGN FOR FOLLOW-UP
O ASSign tO another mem ber Of the pra Ctice to Assign this care plan to another team member in your practice for review. [
review once the care plan has been finished s
(Optional), Select a team member to review the care plan
o Setthe care plantype (optional). Each type Core plen hs een completd and i ey fr review please
has pre-set expected MBS item code(s). These Wit abrief message o the reiener
are tracked on the patient and practice
dashboards, using billing data extracted from TRACK BILLING
P ra C S O ft . Track the billing progress of this care plan
: i
O Set the reVieW periOd WhiCh Wil-l CO ntro'- Q Two or more collaborating health or care providers are part of the care team and thus this care plan is eligible to claim
when the next review for the care plan is due ——
(optional). Upcoming and overdue care plans i S—
show in the practice dashboard.
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MedicalDirector Care —Create a Care Plans

SET REVIEW PERIOD

19. Generate a printed care plan.

Create a reminder within the care plan system to review the care plan

o Finalise the care plan and

generate the care plan document.
The care plan will automatically be ’ monins
saved to MedicalDirector Clinical.

Select a review period for this care plan

UPDATE CARE PLAN
o View or printthe generated
Changes to the care plan will not be shared to team members unless it is published
C a re p l.a n a n d ( O pt I O n a l.l.y) S a Ve tO Care plan documents will be generated automatically Click Generate 1o create a patient care plan. Each new
A new progress note will be created automatically, summarising the changes 1o the care plan care plan is $15.00, billed manthly by MedicalDirector,

the patient record it if has not been bt chanse
previously Saved . The goals’ Automatically save generated documents to the Patient file

metrics, tasks and PR RS

correspondence shownin the e o

previous screens are used to Precs s socrte newcave pandocnents s hare

create the printed version of the

care plan.

DOCUMENT + DATE CREATED
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MedicalDirector Care — Create or Edit a Care Plan Template Care Plans

MedicalDirector Care comes provided with a
variety of care plan templates, and you can CARE PLANNING
create your own by using one of the supplied
templatesas a base. The following ADMINISTRATION
instructions cover creating new templates

and can assist with editing templatesyou

have already created. Track all plans b
1.  From the MedicalDirector Care widget, s e \
select Manage Templates. ] 4}::]
TEMPLATE MANAGEMENT _
2. The Template Managementwindow User settings >

appears. By default, you are presented
with the Supplied tab as shown in the
example below. The Customised tab is
where your customised templates will
appear once you have created one. To
create your first customised template,
you must first select a supplied template
to base it on. In our example, we are going
to select the Multidisciplinary Care
Plan template as shown in the example
below.

Supplied Customised

Multidisciplinary Care Plan

S S phn
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MedicalDirector Care — Create or Edit a Care Plan Template Care Plans

3.  After selecting a base for your
new template, you will be presented
with a list of patient problems, needs
and conditions to choose from which Supplied
can be added to your new template.

Selected template: Multidisciplinary Care Plan

oSelect 1 or more items to add to CHOOSE PATIENT PROBLEMS, NEEDS OR RELEVANT CONDITIONS

your new template.

*You can rename as existing item by
clicking its associate #  button.

*You can create a new item by

Clicking (1) Patient problem, need or relevant condition ecurrent Skin Cancer Risk Tl &
4. In our example, we have (¥) Patient problem, need or relevant condition
selected 'Recurrent Skin Cancer Risk'.
Select at least one item to add to

_ ) < SELECTATEMPLATE BEsimizl 2=
your new template, and click Edit

Template button.

S S phn
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MedicalDirector Care — Create or Edit a Care Plan Template Care Plans

TEMPLATE MANAGEMENT MULTIDISCIPLINARY CARE PLAN < BACK

5. Youwill be presented

with the details of your first RECURRENT SKIN CANCER RISK

' GOALS
SeleCted Item. In our MULTIDISCIPLINARY CARE o
example, it's the Recurrent PLAN Skin Cance
Skin Cancer Risk item. Obesity R R

Recurrent Skin Cancer Risk

GOALS AND HEALTH NEEDS

S S phn
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MedicalDirector Care — Create or Edit a Care Plan Template Care Plans

6. If you have selected multiple items to edit, you can toggle between
them via the panel on the left of the window. In the following example we OBESITY
want to edit our Obesity plan details, so we select it here. GOALS

MULTIDISCIFLINARY CARE
PLAN Bic-Medical Blood Checks Cardiovascular Risk

7. Atthe top of the window, you are presented with the various goals
associated with the item you selected. The example below shows our
Obesity item and 3 goals we have associated with it: Bio-Medical Blood
Checks, Blood Pressure, and Cardiovascular Risk.

o Add a goal by clicking

o Switch between goals by clicking the title. E&J'D'SC'P“NAW CARE
8. Under each goal are associated Progress, Health Obesity
Needs, Metrics and Measurements, and Tasks. Securrent Smﬂln}mr Risk

DESCRIFTION HOW OFTEN DUE  PROVIDER

OBESITY
GOALS

REMOVE GOAL

<= 135/85

Bio-Medical Blood Checks Blood Pressure Cardiovascular Risk

@ MedicalDirector '1' ':ﬁ]aalr:lfl\ged .
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MedicalDirector Care — Create or Edit a Care Plan Template Care Plans

METRICS

—%

SEARCH FOR METRICS
Add/Edit Task
9. You can edit each section of the goal. For
example, to add a new metric, click 20+ minutes exercise, 5 days a week

7) ADD METRIC

10. Similarly, you can insert additional tasks, click

F) ADD TASK CANCEL
Search and add one or more roles that will be responsible for this task (includes "Patient” and "UP")
11. When you have finished editing the template,
click Save Template button located at the top-right
of the editing window.

ONGOING RECURRIMNG ONCE

Review Every 6 months from now

S S phn
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12. You will be prompted
to name the new template,
and optionally give it a
description.

13. Click Save button to
save your customised
template. Your new
template now appears

within the Customised list.

TEMPLATE MANAGEMENT

Supplied Customised

Coronary Heart Disease

My Template

MedicalDirector Care — Create or Edit a Care Plan Template Care Plans

Save Custom Care Plan Template

Create a New Custom Template

TEMPLATE NAME
Wy Ternplate

TEMPLATE DESCRIPTION

Mew Template

Provide a descriplion Tor this remplate

e | [

Health

@ MedicalDirector '1' Primary, Aged &
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MedicalDirector Care — Review a Care Plans

Overview
1. Review correspondence, pathology and
imaging results since the last care plan.

2. Record the patient’s progress and track due
sk CARE PLANNING

3. Review the team members and generate any CARE PLAN FOR FREDY ANDREWS
LAST CARE PLAN 05/12/2018
required documentation.

TEAM PARTICIPATION

4.  Set tracking and billing options. Generate a
printed care plan, if required. TASES © T . -

MEDICARE

Step-by-Step open Pl ,
1. Review correspondence, pathology and imaging
results since the last care plan.

o  Open a patient’s care plan by clicking on the —
tracking summary part of the widget or by clicking
Open Plan.

Assign Care Plan >

115/75 &0
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MedicalDirector Care — Review a Care Plans

o View summary details about the care plan
with the patient dashboard.

LIFESTYLE (GENERAL HEALTH) R

The patient dashboard provides a summary o b e

. . . Weight Management  Healthy Eating  Physical Activity and Exercise Mobility, Balance and Flexibility Mental and Emotional well-being Assistance «- = DzL?fZUED
view of the care plan including: B € Correspondence Out

2o M Pathology Results

L P ri m a ry G P- T ;’I:o:::!::::s Consultation i’. ‘mﬁgiﬂg fesuls
e Patient demographic details. ER @) o,
e The patient’s overarching goal. - R
e Critical dates including the date of the first care plan, when it was last updated and when the care plan is next due for [ searc |

review.

e Team member participation status.

Tasks status.

Billing status.

o The patient timeline represents all the documents which are stored in MedicalDirector Clinical for this patient.

e You can filter by document type or change the date range, to limit the amount of documents shown. Note: the From
Date filter will automatically populate with the date of the last care plan to ensure that only the documents which were
created since the last care plan are shown.
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MedicalDirector Care — Review a Care Plans

Document navigation:

Hide/Show Document Panel _ | Return to the Patient Timeline
|
|

Expand 32

Wednesday August 12 2012 113804
Dv A Fraci@oner

Phenis SoRIURSISN BRer Meulls FEtimed o Lak

(vsoussesd results.  Fasent wil keep am eye on e lump and come back f | changes

REESEN $oF CORSEL
Phang Aemsits Conmaitasion

1 Actions:
Fesl notfled by Or A Pracatoner - PAP SMEAR 11082012
Rt notfied by Dr A Praciones - CYTOLOGY NON-GYNAE 17082012

Skip to next/previous document

| |

A Y |

Consult Motes Results
Phone Results Consultation

Pt notfied by Dr A Practitionsr - MASTER IROM STUDIES 17082012 PRACT'T'O N ER

Resull noifled by Or A Praciboner - MASTER FULL BLOOD COUNT 17082012
Rl notfled by Or A Pracatones - EAFT (MASTER ) 1 082012

Removed recal for PAP SMEAR o SO0MZ012 Dr A Practitioner

| Al Documents

02/10/2020

D A& Praclitiord

=

Click to display a document

~
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MedicalDirector Care — Review a Care Plans

*  You can link the team member who authored o Linked documents (with summary) show in the Team
the document (or role) and then provide a Correspondence tab. Click View to view the original document.
summary of their correspondence. I
TASKS & CORRESPONDEMCE +) ADD TASK
Tasks Team Correspondence
Consult Notes Results
Phone Results Consultation
SUMMARY DATE LINKED DOCUMENTS
REGISTERED NURSE (MEDICAL PRACTICE) (SUSAN CHARLTON) o
PRACTITIONER
Dr A Practitioner
5 202¢ IE‘ 22/08/202 -
Registered Nurse (Aged Care)

2. Update progress notes and review tasks.
o  Record progress notes for this focus area here.

LIFESTYLE (GENERAL HEALTH)/ASSISTANCE WITH DAILY
LIVING

GOAL PROGRESS il REMOVE GOAL

Advice on how to optimise and preserve independence
with home assistance including support group or links
10 COMMunity services.

&) SUMMARY

S S phn
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MedicalDirector Care — Review a Care Plans

TASKS & CORBRESFPONDENCE +) ADD TASK
Tasks Team Correspondence
PENDING COMPLETED
DESCRIPTION HOW OFTEN DUE PROVIDER COMPLETE
O

Mark as complete any tasks which have been done and add any new tasks which should be done on an ongoing basis,
should be done by a specific date or tasks which should be reviewed periodically to measure progress.

Tasks which have been marked as complete show in the Completed view.

@ MedicalDirector '1' Health E h n
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MedicalDirector Care — Review a Care Plans

PHYSIOTHERAPIST

REGISTERED NURSE (MEDICAL
FRACTICE)
Susan CHARLTOMN
3. Check team members status, track the DIETICIAN
plan and set review dates, generate EnCiSE PHYSIOLOGIST
. Azsign Provider
documentation. ===
OCCUPATIONAL THERAPIST
O ReVleW a n d u pd ate tea m m e m be rs N OSTEQPATH Click documentation tab for generating team participation letter and referral form

PHYSIOTHERAPIST

PHYSIOTHERAPIST

REGISTERED MURSE (MEDICAL Paul SHEPHERD

PRACTICE)
Susan CHARLTON

Role

DIETICIAN

o If needed, generate new referrals or team

L. ) EXERCISE PHYSIOLOGIST .

participation letters. eter and Alled Health Servioes

DCOCUPATIONAL THERARPIST Under Medicare (EPC) farm far
this provider

OSTEQOPATH GENERATE
PSYCHOLOGIST DOCUMENTS
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MedicalDirector Care — Review a Care Plans

TRACK BILLING

Track the billing progress of this care plan

O Tra C k th i S p la n to e n S u re it i S b i lle d 0 Two or more collaborating health or care providers are par of the care team and thus this care plan is eligible to claim
.

for TCA services

GPMP + TCA

Select the care plan type (for billing tracking purposes)

721 723 ) ADD MBS ITEM

SET REVIEW PERIOD

O Set a n | nte rva l fo r th e n eXt reVl eW. Create a reminder within the care plan system to review the care plan

Select a review period for this care plan

] months

UPDATE CARE PLAN
o Generate the care plan for your records.

Changes to the care plan will not be shared to team members unless it is published @

Care plan decuments will be generated automatically Click Generate 10 create a patient care plan. Each new
A new progress note will be created automatically, summarnising the changes 1o the care plan care plan is $15.00, billed monthly by MedicalDirector,
subject 1o change

Automatically save generated documents to the Patient file
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MedicalDirector Care — Track Care Plans

o Review upcoming, overdue and in-
progress care plans.

o Ensure the correct billing has been done
in a timely manner.

The practice dashboard tracks all care
plans. The practice dashboard will track all
care plans that:

CARE PLAN TRACKING

Upcoming Assigned In Pragress Team Participation Tasks Billing Completed

o Are Overdue. , 3 in Next 3 months - ) 0'in tots
o Arecoming up for review.

o Have been assigned to a user in the
Overdue Care Plans

practice.
. . DUE DATE PATIENT NAME LAST REVIEWED RESPONSIBLE ASSIGNED TO PLAN TYPE TEAM PARTICIPATION TASKS BILLING ACTIONS
o Have been started but not yet finalised.
OCTOBER 2020 1 OVERDUE
o Are awaiting on all team members to s

agree to participate.

o Have not been fully billed.

o Arecomplete, with no outstanding
Issues.
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Your Support Team

Unlimited Support 7 days a week

With one of the largest customer supportteams in the industry, we
offer software support when you need it.

Ourteam can be contacted 7 days a week via phone or live chat
available on our website.

Product Consultants for Knowledge & Training
We take pride in the tenure, experience and knowledge of the

customer service consultants that offer a unique level of
understanding of your practice.

1300 300 161 8am - 6pm AEST Mon to Fri
medicaldirector.com/contact-us 9 -5pm AEST Weekends
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Contact

E: digitalhealth@emphn.org.au
P: (03) 9046 0300
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Upcoming Webinar

MedicalDirector Training for Advanced Practice Managers

Dates: Time: Location: Enquiries:
Thursday 8 August 2024 12pm - 2pm
Online webinar Digital Health

The Training will be delivered remotely by Medical
Director Trainers and will cover the following:

Data Quality and Data Cleansing
4.3 Enhancements

Template Management

Sending Emails

My Health Record - NASH - Setup
requirements

Patient Search Utility

MD Utilities

Setting up permissions and configuring
users

Managing the appointment types

Register using the QR code or visit E L
www.emphn.org.au/newsevents/events/detail/25924

edicarocr | I 2 Relgly)
\-! MedicalDirector 'I Primary, Aged & EASTERN MELBOURNE

Community Care

An Australian Government Initiative


mailto:digitalhealth@emphn.org.au

Thank you

A recording & slides of this session and
feedback form will be delivered to your inbox
shortly.

r \

' Kylie Goodwin
I Practice Consultant
- MedicalDirector | Telstra Health

wn  PHN

MedicalDirector Primary, Aged & ASTERN MELBOURNE
Community Care

An Australian Government Initiative

TELSTRAHEALTH INTERNAL



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49
	Slide 50
	Slide 51
	Slide 52
	Slide 53
	Slide 54
	Slide 55
	Slide 56
	Slide 57
	Slide 58
	Slide 59
	Slide 60
	Slide 61
	Slide 62
	Slide 63
	Slide 64
	Slide 65
	Slide 66
	Slide 67
	Slide 68
	Slide 69
	Slide 70
	Slide 71
	Slide 72
	Slide 73
	Slide 74: Contact
	Slide 75
	Slide 76

