
BERTIE is here!

Better lives 
for residents 
through 
innovative 
education

Victorian PHNs are pleased to announce that BERTIE – Better lives for residents through innovative 
education - has launched and is available to all staff working in residential aged care homes in Victoria. 

BERTIE is a free comprehensive and evidence-based learning package that seeks to support the 
residential aged care home workforce to increase awareness and management of deteriorating 
conditions in residents. 

To find out more contact:

The BERTIE education package is for all clinical 
and non-clinical staff working in residential aged 
care in Victoria. It is not mandatory training, 
however it has been designed and developed to 
benefit all members of the workforce and assist 
them to upskill, and recognise and manage early 
signs of deteriorating health. 

BERTIE is presented in an innovative and easy-
to-digest 20-module self-paced package, with 
each module consisting of a short engaging 
video, summary sheet and quick quiz. 

BERTIE can be accessed through the Aged 
Care Quality and Safety Commission’s ALIS 
platform. Simply log into your existing 
account or register your facility to access.  

Who is the training for? How to access 

REGISTER HERE

https://www.agedcarequality.gov.au/workers/education-and-training-workers
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